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Hello and thank you for your interest in our 
Non-Executive Director role. 
At Kingston Hospital NHS Foundation Trust we have been 
aspiring for excellence for some time and in Summer 2018 
the CQC rewarded our hard work and focus by awarding 
us ‘Outstanding’ status - making us the first Acute Trust in 
London to achieve this status overall and the first London 
Acute to achieve ‘Outstanding’ in the ‘Well-Led’ category. 

We are now seeking a new Non-Executive Director to 
join our strong, enthusiastic and collegiate Board and help 
us achieve our ambition of being recognised as the best 
provider of health, clinical research and education in the UK 
and a strong contributor to the wider South West London 
aspiration of being a vibrant and healthy city region. 

We are open to candidates from a wide range of disciplines 
and backgrounds who bring intellect, commitment and 
energy and who have experience of working at a senior 
level in complex, commercial and customer focused 
businesses. In particular, we are seeking individuals with a 
strong background in finance and - ideally - a demonstrable 
understanding of the way in which best-in-class 
organisations can harness the power of technology to drive 
innovation and improvement.

We are an inclusive employer and welcome applicants 

from all backgrounds to ensure that our Board reflects the 
diversity of our communities and encourages diversity of 
thought.

If you are committed to our values, ambitious and pragmatic 
and are confident in your ability to work as a member of a 
high-performing team, dedicated to motivating and inspiring 
others, we would welcome an application. Please get in 
touch with our recruitment partner, Rhiannon Smith and 
Janice Scanlan, at Hunter Healthcare on: 020 7935 4570.

I look forward to hearing from you.

Sian Bates
Chair, Kingston Hospital NHS 

Foundation Trust
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About us
Kingston Hospital NHS Foundation Trust is a single site, 
medium-sized hospital located within Kingston-Upon-
Thames in South West London. We provide services to 
approximately 350,000 people locally on behalf of our 
main Clinical Commissioning Groups - Kingston, Richmond, 
Wandsworth, Merton and Sutton CCGs in South West 
London and Surrey Downs CCG (East Elmbridge) in Surrey.  
As well as delivering services from the main hospital base, 
we deliver ambulatory services at a range of community 
locations in partnership with GPs and community providers.

Licensed as an NHS Foundation Trust on 1 May 2013,  in 
Summer 2018 the CQC awarded us an overall ‘Outstanding’ 
assessment for quality, caring and well led. 

We have strong links with tertiary and specialist hospitals, 
particularly St George’s University Hospitals NHS 
Foundation Trust and the Royal Marsden Hospital NHS 
Foundation Trust, which jointly provides cancer services 
on the Kingston Hospital site in the Sir William Rous Unit. 
There are also close links with Kingston University, St 
George’s Medical School and with Chelsea & Westminster 
Hospital NHS Foundation Trust. The Trust jointly runs 
the Elective Orthopedic Centre at Epsom Hospital in 
partnership with St George’s, Croydon and Epsom & St 

Helier Hospitals. We are  also a partner in South West 
London Pathology, a partnership set up with Croydon 
Health Services NHS Trust and St George’s to provide a 
single, integrated pathology service across South West 
London and beyond.

We are financially stable, but for 2018/19 we have set a 
deficit budget and have plans to deliver our deficit control 
total this year.
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Vision and values
We work to a set of core values developed by staff and 
patients to enable us to deliver our shared vision of 
‘working together to deliver exceptional, compassionate 
care – each and every time’.  

Our aim is to make these values - caring, safe, responsible, 
and value each other - what we do for every patient and 
every colleague, every day.

Design and deliver care around each 
individual patient’s needs and wants.

Make the safety of patients and staff 
our prime concern (safety comes first).

All staff take responsibility for the 
hospital, its services and reputation.

We all value each other’s contribution.
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Strong and effective staff 
engagement. 11th in country in last 

staff survey for engagement with 
a score of 71% and 77% for the 

questions on recommending as a 
place for care and a place for work. 
The Trust has just seen over 54% of 
staff respond to the 2018 survey.

Key achievements
Outstanding 

for CQC Quality & 
Caring – first London 

Acute Trust to be 
rated Outstanding.

Outstanding 
for Well Led 

– first London 
Acute Trust to 

receive this rating.

Strong safety metrics - SHMI at 0.83, 
significant progress in sign up to safety in 
maternity; low levels of infection and falls.

The Trust has performed well 
against most operational targets:

• Cancer - Excellent 
performance including best 
performance in country for 
some months in 2018.

• Excellent 18-week referral to 
treatment performance. 

• Urgent and emergency care. 
– A&E at 90.17% for first 3 
quarters of year, DTOC at 
3.4%.

Significant focus on 
dementia, recognising 

the high local incidence. 
Whole Trust training on 
approach; introduction 
of dementia champions; 

creation of dementia friendly 
environments in two wards 

and radiology and A&E.  
Highlighted as a positive case 
study of dementia care in the 
Alzheimer’s Society report ‘Fix 
Dementia Care’ and featured 

in national BBC coverage.

Strong staff KPIs including 
low vacancy rates 8%; 

sickness at 2.91% and a 
significant reduction in 

turnover to 14.33% from a 
high of 19%.

In receipt of a number of awards including:

• 2018 Health Business Awards 
– Outstanding Achievement in 
Healthcare

• 2018 HSJ – Improving Outcomes 
Through Learning & Development 
Award: Maternity Team

• 2018 Our Health Heroes – Staff 
Retention & Wellbeing Employer of 
the Year
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Other highlights
Kingston at a glance
• 118,397 A&E Attendances 
• 5,330 Births
• 424,580 Outpatients
• 61,154 Inpatients
• 3,000+ Staff
• 450 Volunteers
• 10,800 Twitter followers
• 1st Outstanding Acute Trust for Quality in 

London
• 1st Outstanding Acute Trust for Well Led
• 1st Foundation Trust in South West London
• Award Winning Cancer Service

• National recognition for Point of Care Test (POCT) for Flu

• 76% of staff received flu vaccination

• Hosted 5th UK Sepsis Practitioner Forum Conference

• UNICEF Baby Friendly Initiative Stage 2 accreditation

• National Institute for Health Research (NIHR) – top Acute 
Trust in the country for percentage increase in number of 
research studies available for patients to take part in as well 
as in the number of life sciences industry studies available to 
patients

• National JAG accreditation for our Endoscopy service – 
Graded A 

• 93% of our patients started mental health therapy within 6 
weeks of referral, which is 18% higher than the national target 
(75%) and Kingston CCG has exceeded the target, which ranks 
them 91 of 195 CCG areas. 

• Ranked 11/175 in National Paediatric Diabetes Audit 2016-17 
for patients in control of their long term diabetes

• National Institute for Health Research highlighted our Nurse 
Principal Investigators in dermatology research
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As a Non-Executive Director of Kingston Hospital NHS 
Foundation Trust, you will work alongside six other Non-
Executive Directors, including the Chair, and seven Executive 
Directors as an equal member of a unitary Board of Directors. 
You will share responsibility with the other Directors for the 
success of the organisation using the available resources 
to deliver healthcare and improve the health of local 
people.  You will bring independence, objective judgement 
and constructive challenge to bear on issues of strategy, 
performance and resources.  

Key responsibilities:

• Bring independent financial acumen to the work 
of the Audit Committee across its governance, risk 
management, assurance and internal control functions.

• Provide leadership to the Audit Committee to ensure 
that it is effective in its role and that internal control 
systems are in place and operating.

• Ensure that the Audit Committee is well informed and 
has timely access to all the information it requires.

• Facilitate the contribution of all members of the Audit 
Committee, auditors and other invited participants.

• Ensure that the Board receives sound advice and 
assurance plus useful and timely reports from the 
Committee.

Applications will only be considered from candidates who 
reside within the Trust’s constitutional constituencies - see 
attachment prior to submitting an application

We value and promote diversity, are committed to equality 
of opportunity for all and to appointments made on merit. 
We believe that the best Boards are those that reflect the 
communities they serve.  We particularly welcome applications 
from people from the local black and minority ethnic 
communities and disabled people, who we know are under-
represented in Non-Executive roles.

About the role
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Person specification
For this NED position the Trust requires an outstanding individual who is able to bring independent financial acumen and 
senior level experience of Information Technology, Digital and Data systems to the work of the Trust Board.  The successful 
candidate will have the skills and experience to provide leadership to the Audit Committee to ensure that it is effective in its 
role, particularly in support of the Trust Board’s governance, risk management, assurance and internal control functions.

Selection criteria Essential Desirable

Knowledge and Experience

A recognised financial qualification, for example CCAB qualified, with 
recent relevant financial experience

X

Senior level governance experience demonstrating strong strategic 
planning, financial management, risk management and performance 
management, along with large scale business transformation

X

Senior level experience demonstrating an understanding of large-scale 
and complex IT infrastructure, digital and data applications

X

Knowledge and understanding at a senior level of Information 
Technology, Digital and Data systems.

X
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Selection criteria Essential Desirable

Knowledge and Experience

Knowledge of health care and the regulatory environment in which it 
operates

X

Awareness of commissioning within the NHS together with an 
awareness of the current strategic challenges at national, London-wide, 
and particularly local SW London levels

X

Skills

Able to chair the Audit Committee and participate in other committees X

Able to engage a wide variety of stakeholders X

Able both to challenge and work collaboratively X

Person specification (cont’d)
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Person specification (cont’d)
Selection criteria Essential Desirable

Skills

Able to support the executive team and their leadership of the 
organisation, whilst monitoring their conduct and seeking to uphold the 
highest ethical standards of integrity and probity

X

Able to promote the highest standards of corporate governance and 
ensure compliance with the Trust’s provider licence

X

Good interpersonal, communication and influencing skills X

Robust judgement and the ability to seek and challenge information to 
reach and take decisions

X

Able to understand complex strategic issues, analyse and resolve 
difficult problems

X

Politically astute, with the ability to grasp relevant issues and 
understand relationships between interested parties

X
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Selection criteria Essential Desirable

Other

Politically astute, with the ability to grasp relevant issues and 
understand relationships between interested parties

X

High level of commitment to patients, carers, staff and the community X

Commitment to NHS values and principles of NHS Foundation Trusts X

Sufficient time and commitment to fulfil the role X

Able to represent the Trust in an ambassadorial role X

London or SW London residence X

Person specification (cont’d)
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Selection criteria Essential Desirable

Other

Evidence of voluntary work or other public service contribution X

Current member of the Trust see https://www.kingstonhospital.nhs.uk/
get-involved/membership.aspx

X

Well-networked X

Person specification (cont’d)
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Person specification (cont’d)
GENERAL REQUIREMENTS

1. To fulfil the requirements of the fit and proper persons 
test.

2. Ensure the Trust’s policy on equality of opportunity is 
promoted.

3. Co-operate fully with the implementation of the Trust’s 
Health and Safety arrangements.

4. Adhere at all times to all Trust policies and codes of 
conduct.

This job description is not intended to limit the scope and 
extend of the job to be undertaken and will be subject to 
review and alteration, as necessary, following discussion with 
the postholder. 
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All applications must reference KHNED and include:
• A comprehensive CV

• A concise supporting statement (no more than two 
pages) that demonstrates why you are the right person 
for the role

• Contact details for four referees (who will not be 
contacted without your permission)

• A completed copy of our equal opportunities 
monitoring form - available on our website:  
www.hunter-healthcare.com/opportunities/. The 
information on this forms is treated as confidential, and 
is used for satistical purposes only. The form will not 
be treated as part of your application.

• It should be noted that all applicants will be expected 
to complete a Fit and Proper Persons Test - further 
information can be found here:  
http://www.nhsconfed.org/resources/2014/12/fit-
and-proper-person-test-briefing

• If you have any queries about any aspect of the 

appointment process, need additional information or 
wish to have an informal or confidential discussion, 
please contact Rhiannon Smith or Janice Scanlan via 
email (rsmith@hunter-healthcare.com) or call 020 7935 
4570. 

How to apply

Event Date

Application deadline 11th March

Longlisting w/c 18th March

Shortlisting w/c 8th April

Interviews w/c 29th April
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