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We value and promote diversity and are committed to equality of opportunity 

for all and appointments made on merit. We believe that the best boards are 

those that reflect the communities they serve.  

We particularly welcome applications from women, people from the local black 

and minority ethnic communities, and disabled people who we know are 

under-represented in chair and non-executive roles.    

Our recruitment processes are conducted in accordance with the Code of 

Governance to ensure that they are made on merit after a fair and open 

process so that the best people, from the widest possible pool of candidates, 

are appointed.  
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1. The opportunity  

There is a vacancy for a Non-executive Director at Epsom and St Helier University 

Hospitals NHS Trust. This is an exceptional opportunity to share your talents and 

expertise to make a positive difference to the lives of the people served by the Trust.  

This is an exciting time to join the Board at Epsom and St Helier (ESHT) as the trust 

has just been awarded GOOD in its recent CQC inspections.  Maternity services at 

both hospitals are now rated Outstanding for being responsive – this is, in part, 

thanks to the innovative new Pregnancy Advice Line which has meant that pregnant 

people in Surrey can access services and advice faster than ever before. It also 

reflects the fact that the trust was the first in London to be awarded the UNICEF 

Baby Friendly Initiative Gold Award.  

The improvement in the trust’s overall rating and in many of its services reflects the 

absolute commitment to the health and wellbeing of patients.   

A key priority for the trust has been to form strong partnerships across health, social 

care and the voluntary sector and the trust is playing a key leadership role in the 

integration of community and hospital care, and also in acting as a system leader in 

terms of financial recovery. 

Another exciting development for the Trust is the Government’s recent 

announcement of further capital investment in the NHS, with ESTH named as one of 

six acute trusts benefitting.  This multi-million pound investment will transform patient 

care for the 500,000 people who use the Trust’s services, greatly improve the 

experience of the 6,000 committed staff working in the hospitals and secure a long 

term and sustainable future for hospital services in the area. It will allow the trust us 

to create state-of-the-art hospital facilities for the sickest patients, invest in and 

refurbish the older parts of all the hospital buildings (which are currently not fit for 

modern healthcare), and support the medical workforce to improve staffing levels 

and patient care. 

ESHT’s Clinical Commissioning Groups (CCGs) can now move forward with the 

Improving Healthcare Together Programme and consult with the public on proposals 

which the trust has been keen to pursue for years. Under these proposals both 

Epsom and St Helier hospitals will continue to provide local district hospital services, 

meaning that the majority of services (c.85%) would remain on the same sites. The 

proposal also includes bringing services together onto one site at Epsom, St Helier 

or Sutton hospitals when patients are critically ill, this comprises c.15% of hospital 

activity. 

ESHT believes that it is now in ‘pole position’ to take forward a number of key 

initiatives within the local care system.  To support this work, ESTH is seeking a 

talented and highly motivated Non-executive Director to join the Board who is able to 

make a valuable contribution to the strategic direction and future success of ESHT.  
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If you support and value public service and believe that you can add value to the 

ESHT Board, please consider applying for this position. 

 

2. The person specification 

You should have a strong commitment to the principles of the NHS.   

You will utilise your professional skills and perspective and add value to the 

governance and strategic development of the trust, holding senior managers to 

account and offering collaborative challenge and advice. You are likely to have close 

links with the trust’s catchment area and will be committed to making a difference to 

the way care is delivered to patients. 

ESHT non-executives do not require any previous public sector experience, but will 

have extensive experience of operating at a senior level, preferably as a non-

executive director, in a complex commercial or service organisation, and have strong 

business acumen. 

Essential criteria 

A key essential is a genuine commitment to patients and the promotion of excellent 

health care services. 

Personal qualities required are:- 

• Have a strong commitment to the values of the NHS and the strategic 

direction of the Trust 

• Role model the Nolan Principles for Public Life and have strong levels of 

personal integrity 

• Be able to empathise with, communicate with, and inspire a wide range of 

people, both internally within the Trust and externally in the wider community 

and beyond 

• Apply specialist knowledge and experience appropriately 

• Develop and maintain constructive professional relationships (including the 

executive team, other Board members, governors, and key stakeholders) 

through excellent interpersonal skills, team working and good communication 

style 

• Have the judgement, coupled with the mental resilience, to lead and 

participate in making difficult evidence-based decisions 

• Foster an ethos of continual improvement and a learning culture throughout 

the Trust, and be passionate about the continual development and training of 

oneself and the Board. 

 

  



 

Page 6 
 

You will need to be able to demonstrate you can use your experience to:  

• work alongside other non-executives and executive colleagues as an equal 

member of the board 

• bring independence, external perspectives, skills and challenge to strategy 

development 

• hold the executive to account by providing purposeful, constructive scrutiny 

and challenge 

• shape and actively support a healthy culture for the trust  

Other essential criteria are:- 

• Be able to analyse and interpret complex data 

• Be able to chair meetings effectively 

• Have an understanding of providing strategic direction and knowledge of 

governance and how boards should add value 

• Be able to lead an organisation through periods of change and demonstrate a 

thorough understanding and appreciation of the issues facing a complex and 

developing organisation in a changing environment  

Desirable Criteria  

You will have senior recent experience, at Board or senior level, in one or more of 

the following:- 

• Organisational Development and Change Management 

• People management 

• Workforce / Human Resources expertise 

• A strategic approach to risk at Board level 

On average this role will require the equivalent to 2 to 3 days a month, however the 

time commitment may vary and a flexible approach should be taken. 

The remuneration payable for this role is £10,000 per annum. Thereafter the 

following remuneration will be applied: 

Effective Date Annual Remuneration  

1 April 2020 £11,500 

1 April 2021 £13,000 (standard rate for all NEDs) 
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Given the significant public profile and responsibility members of NHS Boards hold, it 

is vital that those appointed inspire confidence of the public, patients and NHS staff 

at all times. NHS Improvement makes a number of specific background checks to 

ensure that those we appoint are “fit and proper” people to hold these important 

roles.  

We particularly welcome applications from female, black and ethnic minority or 

disabled candidates to strengthen the diversity of our Board. 

3. About Epsom and St Helier University Hospitals NHS Trust   

Epsom and St Helier University Hospitals NHS Trust provides a range of acute 

hospital and medical services to approximately 490,000 people living across south 

west London and north‐central Surrey. In addition, ESTH provides more specialist 

services, in particular renal and neonatal intensive care, to a wider area, covering 

Surrey and parts of Sussex and Hampshire, and ESTH hosts the South West 

London Elective Orthopaedic Centre (SWLEOC) partnership.  The trust’s main 

commissioners are Sutton and Surrey Downs Clinical Commissioning Groups 

(CCGs) and it has a sizable specialist service contract with NHS England in relation 

to renal services.  

ESHT’s two main acute sites are St Helier Hospital in the London Borough of Sutton, 

within the South West London Health and Care Partnership, and Epsom Hospital in 

Surrey, within the Surrey Heartlands Integrated Care System.  The trust also 

provides out‐reach services at a number of more locally‐based care centres and is 

moving to increasingly integrated models of care working with local community, 

primary, and other service providers. 

From 1st April 2019, ESTH became the host for the delivery of community health 

services across both of its local place-based communities of Surrey Downs and 

Sutton. Both community contracts are delivered through contractual joint ventures 

(Surrey Downs in partnership with the 3 local GP Federations and the community 

trust and Sutton in partnership with the local GP Federation, local authority and 

mental health trust). Discharging its host responsibilities to a high standard and 

working in partnership to transform pathways across hospital and community 

settings is a key priority for the future. 

At the end of September 2019, Lawrence Newman retired from the role of Chairman 

at the end of his ten year term of office.  On 11 September 2019, the Trust 

announced the appointment of a Chair in Common with St George’s Hospital NHS 

Foundation Trust.   

ESHT’s new Chairman is Gillian Norton, who will continue as Chairman of St 

George’s University Hospitals NHS Foundation Trust and become a Chairman in 

Common for both organisations.  This appointment will enable the two largest 
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hospital trusts in south west London to collaborate further for the benefit of the 

communities they serve. 

ESHT is currently working on its five year strategy for 2020 to 2025, alongside the 

Improving Healthcare Together 2020 to 2030 programme which is led by GPs from 

NHS Surrey Downs, Sutton and Merton Clinical Commissioning Groups (CCGs) who 

are looking at ways to address the challenges around major acute services in 

ESHT’s local hospitals. 

A copy of the ESHT’s 2019/20 Operating Plan can be found here  

https://www.epsom-sthelier.nhs.uk/download.cfm?ver=27186
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Appendix 1: More information 

For information about the Trust, such as business plans, annual reports, and 

services, visit our website at https://www.epsom-sthelier.nhs.uk/ 

 

Follow the links for more information about:  

• Becoming a non-executive director  

• About the non-executive role  

• Advice on applying for the role such as: 
 

• Building your application 

• Sources of information and useful reading  

• Eligibility and disqualification criteria  

• Terms and conditions of chair and non-executive director appointments  

NHS Improvement respects your privacy and is committed to protecting your 

personal data. We will only use personal data where we have your consent or where 

we need to comply with a legal or statutory obligation. It is important that you read 

this information together with our privacy notice so that you are fully aware of how 

and why we are using your data.  

  

https://improvement.nhs.uk/documents/1810/NED1_why_become_a_ned_final.pdf
https://improvement.nhs.uk/documents/1811/NED2_About_the_ned_role_final.pdf
https://improvement.nhs.uk/documents/1812/NED3_applying_for_the_ned_role_final.pdf
https://improvement.nhs.uk/news-alerts/how-we-are-using-your-personal-information/
https://improvement.nhs.uk/privacy/
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Appendix 2: Making an application 

If you wish to be considered for this role please provide: 

• a CV that includes your address and contact details, highlighting and 

explaining any gaps in your employment history 

• a supporting statement that highlights your motivation for applying and your 

understanding of the NHS and the role. You should outline your personal 

responsibility and achievement within previous roles and how your experience 

matches the person specification  

• the names, positions, organisations and contact details for three referees.  

Your referees should be individuals in a line management capacity, and cover 

your most recent employer, any regulated health or social care activity or 

where roles involved children or vulnerable adults.  Your references may be 

taken prior to interview and may be shared with the selection panel 

• please complete and return the monitoring information form which 

accompanies this pack and is available for download 

• tell us about any dates when you will not be available  
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Appendix 3: Key dates  

• closing date for receipt of applications: 23 October 2019 at 11am.  Please 

forward your completed application to NHSI.Chairsandneds@nhs.net  

• interview date: 15 November 2019 

• proposed start date: 1 February 2020 

 

Getting in touch 

• We strongly recommend an informal and confidential discussion with Gillian 

Norton, the Chair of the trust.  Please contact Meg Stevens at 

meg.stevens1@nhs.net 

• NHS Improvement – for general enquiries contact Leslie Horn on 0300 123 

2057 or by emailing leslie.horn@nhs.net  

  

mailto:NHSI.Chairsandneds@nhs.net?subject=L2098%20ESHT%20NED
mailto:meg.stevens1@nhs.net
mailto:leslie.horn@nhs.net
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About NHS Improvement 

NHS Improvement is responsible for overseeing Foundation Trusts, NHS Trusts and 

independent providers. We offer the support these providers need to give patients 

consistently safe, high quality, compassionate care within local health systems that 

are financially sustainable. By holding providers to account and, where necessary, 

intervening, we help the NHS to meet its short-term challenges and secure its future. 

 

NHS Improvement is the operational name for the organisation that brings together Monitor, NHS 
Trust Development Authority, Patient Safety, the National Reporting and Learning System, the 
Advancing Change team and the Intensive Support Teams. 
 
This publication can be made available in a number of other formats on request. 
 

Contact us 

NHS England / NHS Improvement  

Non-executive Appointments Team 

Room 2C18 

Quarry House  

Leeds LS2 7UE 

 
 
E: NHSI.Chairsandneds@nhs.net 
W: improvement.nhs.uk 

 

mailto:NHSI.Chairsandneds@nhs.net?subject=Trust,%20campaign%20number%20and%20post

