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About the Payment 

Systems Regulator 

(PSR) 

The PSR is a firmly rooted part of the 

regulatory infrastructure of the UK and has 

set international precedent as the first 

regulator of its kind. 

 
Every time anyone uses a cash machine, transfers money, 

uses contactless, or gets paid, they use a payment system. 

Payment systems are always evolving and the PSR is there 

to make sure they work well for everyone. 

 

The PSR’s work is focused on improving competition in 

payment systems, making sure they are innovative and 

work for everybody that uses them. But the PSR also has an 

important role in people’s day to day lives: from making 

sure anybody who wants to use cash can continue to 

access and use it for the foreseeable future, to tackling 

payment fraud and ensuring victims get their money back. 

 

The world of payments is a fast-moving and ever-evolving 

one, and the PSR challenges the industry to adapt by 

supporting innovation and improving competition so that 

the UK benefits from world-leading payment systems. 

  

The PSR encourages collaboration to help solve problems 

and when necessary, it takes difficult decisions and uses its 

powers. The organisation changes its approach to get the 

best outcome for everyone. And because it is relatively 

small, the PSR is agile and flexible in the way it works. 

 

The PSR is an independent economic regulator led by 

Managing Director, Chris Hemsley. Everything it does is 

guided by statutory objectives: to promote competition 

and innovation and the interests of people and businesses 

that use payment systems. It is directly accountable to 

Parliament and the Courts and funded by the payments 

industry. The PSR works closely with other regulators 

involved in this sector, notably the Financial Conduct 

Authority, the Bank of England and the Competition and 

Markets Authority. Operationally it is an independent 

subsidiary of the Financial Conduct Authority. 

 

The PSR’s statutory objectives are: 

 

 to ensure that payment systems are operated and 

developed in a way that considers and promotes the 

interests of all the businesses and consumers that use 

them  

 to promote effective competition in the markets for 

payment systems and services - between operators, PSPs 

and infrastructure providers 

 to promote the development of and innovation in 

payment systems, in particular the infrastructure used to 

operate those systems. 

 

To meet these objectives the PSR has a range of strong 

regulatory and competition powers over schemes and their 

participants.  

 

Since 2015, huge strides have been made in establishing 

the structure and impact of the PSR on the payments 

industry.  

 

 
 

 

 

 

 



Panel Chair | Payment Systems Regulator 

 

 

 

 
odgersberndtson.com   4 

The Opportunity 

The Payment Systems Regulator Panel (the Panel) 

The Panel is established under statute and is independent of the PSR. The Panel’s role is to contribute towards the effective 

development of the PSR’s strategy and policy and offer advice and early input on the PSR’s work.   

 

Appointments to the Panel are made by the PSR Board. In the 

case of the Panel Chair, this is also subject to HM Treasury 

approval (as set out in the Financial Services (Banking Reform) 

Act 2013). The Panel’s members are drawn from those who use 

or participate in regulated payment systems.  In practice, this 

means members come from across a broad range of the 

PSR’s stakeholders including service providers, service users, 

infrastructure providers, consumer representatives, payments 

experts and sponsor banks. Details of the Panel’s current 

membership can be found in Appendix 1. 

 

The Panel is independent of the PSR and reports directly to the 

PSR Board.  

 

The role  

The new Chair will lead a group of senior leaders representing a diverse set of views from across the PSR’s key stakeholder 

groups. They will ensure the provision of constructive advice and challenge to help shape the future strategic direction of 

the PSR. They will oversee a Panel that is proactive and value-adding.  

 

The position will be available from 1 December 2020.  

 

Term and time commitment  

The appointment will be for an initial term of two years, with the option to be extended for a further one year subject to 

mutual agreement and approval by the PSR Board and HM Treasury.  

 

The Chair is expected to attend and lead the four formal Panel meetings a year and occasional ad-hoc Panel meetings to 

discuss specific payments issues. The Chair can expect to engage regularly with the PSR Chair, Board, Head of Policy and 

other PSR officials as appropriate.  

 

As Chair, the successful candidate should expect to work around 15 days per annum. The role is supported by a secretariat 

and involves close working with the PSR to prepare for review Panel meetings. 

 

Ethics 

 

The individual appointed to the role must demonstrate a commitment to the Seven Principles of Public Life (see Annex 2). 
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Remuneration  

The post holder will be eligible for a fee of £15,000 per annum. 
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The Individual 
The Chair will have immediate credibility with Panel members and the PSR Board and executives. In addition, the candidate 

should, as a minimum, be able to demonstrate: 

 

Required criteria  

 Experience of leading a senior-level group to provide advice and deliver constructive challenge on different issues, and 

add value when consulted for views on policy and regulatory development 

 The ability to allow and encourage a broad range of views to be expressed and considered, and to chair meetings 

without letting strongly held positions dominate the conversation 

 Excellent relationship skills with the ability to build and maintain connections with a diverse range of people to achieve 

objectives 

 Sound understanding of payment systems and their role in relation to other payments services and the broader 

economy 

 Ability to understand the impact of PSR policy and economic regulation on payment systems, providers and users 

 

In addition, candidates need to be able to demonstrate the following attributes: 

 

 Ability to contribute as an impartial and informed individual rather than as a representative of a specific constituency or 

organisation 

 Ability to engage effectively on a broad range of complex policy and technical issues, as well as general issues relevant 

to the PSR 

 Have a clear understanding of the constraints of confidentiality and, on occasion, how to handle sensitive information 

 Ability to communicate clearly, while reflecting the complexity of issues, with experience of communicating to a wide 

range of internal and external stakeholders 

 A willingness to engage, and encourage other Panel members to engage, with PSR staff of all levels to help them better 

understand the Panel’s work and approach, therefore maintaining a high level of engagement and ways of working 

 

 

Diversity and equality  

The PSR has a strong commitment to diversity and equality of opportunity. It is committed to appointing a diverse, 

talented and high performing Panel and welcomes applications from candidates irrespective of their background, gender, 

race, sexual orientation, religion or age, provided they meet the required criteria. 
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How to Apply  
All appointments are made following an open 

competition. 

 

Key Dates 

The application deadline is midnight on Sunday 20th 

September.  

 

Following a long list meeting of the Selection Panel, 

successful candidates will be invited to attend 

preliminary interviews with Odgers Berndtson in 

October. 

 

Panel interview dates are to be confirmed. 

 

How to apply  

The preferred method of application is online. There are 

three stages to the application process as follows:    

 

1. Please submit the following via 

www.odgers.com/80684  

 

 A comprehensive CV 

 A covering letter which sets out your interest in the 

role and encapsulates the aspects of your experience 

relevant to the required criteria. Please include the 

names and addresses of three referees. Referees will 

not be approached without prior permission.  

 

2. Please complete and send the following separately to 

80684@odgersberndtson.com 

 

 A disability confident scheme, political activity and 

conflicts of interest questionnaire which can be 

downloaded at www.odgers.com/80684   

 

3. Following receipt of your application you will receive 

an email prompt to complete:  

 

 An online Diversity Monitoring Form. This will assist the 

PSR in monitoring selection decisions to assess 

whether equality of opportunity is being achieved. Any 

information collated from the Diversity Monitoring 

Forms will not be used as part of the selection process 

and will be treated as strictly confidential.  

 

All applications via the above link will receive an 

automated response.  

 

Personal data 

In line with GDPR, we ask that you do NOT send us any 

information that can identify children or any of your 

Sensitive Personal Data (racial or ethnic origin, political 

opinions, religious or philosophical beliefs, trade union 

membership, data concerning health or sex life and 

sexual orientation, genetic and / or biometric data) in 

your CV and application documentation. Following this 

notice, any inclusion of your Sensitive Personal Data in 

your CV/application documentation will be understood 

by us as your express consent to process this 

information going forward. Please also remember to not 

mention anyone’s information or details (e.g. referees) 

who have not previously agreed to their inclusion. 

 

Contact details 

If you have any specific queries, please contact: 

 

Cara Wood  

cara.wood@odgersberndtson.com 

 

If you have any comments and/or suggestions about 

improving access to our application processes, please 

don't hesitate to contact us 

response.manager@odgersberndtson.com  

 

 

 

 

 

 

http://www.odgers.com/80684
mailto:80684@odgersberndtson.com
http://www.odgers.com/80684
mailto:response.manager@odgersberndtson.com
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Disability Confident Scheme  
We are particularly keen to recruit disabled people who have the necessary skills. To encourage those applicants, we 

operate a scheme under which disabled candidates who have demonstrated the competencies required for the 

appointment will be assured of an offer of an interview with the selection panel.  

 

For further information, please see the Disability Confident Scheme section of the questionnaire (also found at 

www.odgers.com/80684) 
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Annex 1 – Background Information 

PSR Panel Members 

 Stephen Lock, Chair of the PSR Panel 

 David Brooks, Head of Group Finance Operations, Sainsburys 

 David Gaselee, Director of Transaction Product Management, Barclays Bank  

 John Howells, Chief Executive Officer, LINK 

 Connor Langford, Country Manager, VISA Europe 

 Paul Rodgers, Chair & Founder, Vendercom 

 Sian Williams, Head of National Services, Toynbee Hall 

 Flora Hamilton, Head of Financial Services, CBI 

 Andrea Dunlop, Chair, Emerging Payments Assocation’s Advisory Board 

 Paul Thomalla, Global Head of Payments, Finastra 

 Andrew Hewitt, Director of Payment & Data Solutions, FIS 

 Mark O’Keefe, Director, Optima Consultancy 

 Matthew Hunt, Chief Operating Officer, NPSO 

 Jo Olxley, Head of Government Banking & Assistant Paymaster General 

 

PSR Board 

 Charles Randell, Chair (and Chair, FCA)  

 Chris Hemsley, Managing Director  

 Simon Ricketts, Non-Executive Director 

 David Geale, Non-Executive Director (and Director of Retail Banking & Payments Supervision, FCA)  

 Tommaso Valletti, Non-Executive Director (and Non-Executive Director, FCA) 

 Aidene Walsh, Non-Executive Director 
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Annex 2 - Principles of Public Life 
As a public office holder, you are required to conduct yourself in accordance with the provisions of the Seven Principles of 

Public Life. It is essential that you are, and are seen to be, honest and impartial in the exercise of your duties. 

 

Selflessness 

Holders of public office should take decisions solely in terms of the public interest. They should not do so in order to gain 

financial or other material benefits for themselves, their family, or their friends. 

 

Integrity 

Holders of public office should not place themselves under any financial or other obligation to outside individuals or 

organisations that might influence them in the performance of their official duties. 

 

Objectivity 

In carrying out public business, including making public appointments, awarding contracts, or recommending individuals 

for rewards and benefits, holders of public office should make choices on merit. 

 

Accountability 

Holders of public office are accountable for their decisions and actions to the public and must submit themselves to 

whatever scrutiny is appropriate to their office. 

 

Openness  

Holders of public office should be as open as possible about all the decisions and actions that they take. They should give 

reasons for their decisions and restrict information only when the wider public interest clearly demands. 

 

Honesty 

Holders of public office have a duty to declare any private interests relating to their public duties and to take steps to 

resolve any conflicts arising in a way that protects the public interest. 

 

Leadership 

Holders of public office should promote and support these principles by leadership and example. 

The Committee on Standards in Public Life was established by the then Prime Minister in October 1994, under the 

Chairmanship of Lord Nolan, to consider standards of conduct in various areas of public life, and to make 

recommendations.  
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Annex 3 - Candidate Charter 

Talented people are our lifeblood 

 

Whether we approach you about a specific opportunity, or you contact us to share your biography and career ambitions, 

we want you to have a constructive experience of engaging with Odgers Berndtson. 

 

We recognise that we have a commitment to you as well as to our client, and we undertake that our dealings with you will 

be professional, courteous, rigorous and honest. 

 

We will: 

 

 Approach you after considered analysis and in relation to roles where we think there is a strong match. Your time is 

valuable; we don’t want to waste it. 

 Work to make your candidacy as strong as it can be.  

 Represent you effectively and discreetly to our client, based on accurate information that you give us in confidence.  

 Be inclusive, open and fair-minded. 

 Keep you informed, communicating outcomes promptly, and giving fair and honest feedback where we can. 

 Celebrate your success in the event of a successful outcome and share any lessons in the event of disappointment. 

 Take a long-term view, recognising that you have a multi-year view of your own career. Where possible, we will help you 

fulfil your ambitions. 

 Embrace continuous improvement, for example by carrying out regular independent audits of those we shortlist for 

roles. 

 

If ever you feel we have not lived up to the letter or spirit of this charter, please tell us. We want to know. Email 

KScrope.CEO@odgersberndtson.com.  

  

mailto:KScrope.CEO@odgersberndtson.com
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