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I n t r o d u c t i o n  

The Independent Assessors  

Independent Assessors (IAs) are appointed by the Secretary of State for 

Education to provide an independent review of appeals or complaints made to 

the Student Loans Company (SLC). IAs impartially determine whether an error 

and/or service failing has been made and whether compensation is due to the 

customer.  

We are seeking to recruit up to a further seven new IAs, to review a minimum of 

4 cases per month, subject to case availability. Appointments are statutory, and 

are made under s23 (6) of the Teaching and Higher Education Act 1998. 

IAs produce an annual report that summaries all cases reviewed and 

recommendations made, which is included in the SLC Annual Reports and 

Accounts.  These reports can be found on SLC’s website:                           

http://www.slc.co.uk/about-us/remit/annual-report.aspx  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.slc.co.uk/about-us/remit/annual-report.aspx
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T h e  R o l e  

IAs play a vital and expert role in the functioning of the student finance 

system by ensuring that SLC is accountable for the decisions it makes, whilst 

providing customers an independent route of redress in the small number of 

cases where errors are made. When an IA is allocated a case, there is an 

expectation of timely, accurate and well considered reports that are cognisant 

of the relevant and up-to-date legislation, in order to allow these reports to be 

directly shared with the customer. In the last 12 months the IAs assessed 93 

complaints and 76 appeals.  

 

The IA role is highly specialist and technical, requiring knowledge of student 

finance regulations, as well as historic regulations and precedent that applied 

at the time of the appellant’s complaint or appeal. The majority of IA’s are 

serving or former lawyers, magistrates or judges. We have generally sought 

to retain a panel of very experienced IAs to provide valuable support to newly 

appointed IAs through peer review and coaching.  
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P e r s o n  S p e c i f i c a t i o n  

Applicants will be assessed against the following criteria. In your application 

you should demonstrate clearly how you meet each of the following 

requirements of the post. 

 

Essential Criteria:  

• a legal qualification (law degree or equivalent practising certificate) and 

relevant legal experience and/or have relevant experience from working in 

a legal, judicial, or quasi-judicial environment; 

• an understanding of the skills, tools and techniques used in complaint 

handling; 

• the ability to interpret and apply statutory criteria and legislation to a 

decision-making process; and  

• the ability to produce well written, accurate and concise reports within set 

timescales  

 

Desirable Criteria:  

• Awareness of relevant Higher and Further Education Law applicable in 

England and Wales – particularly the Student Support Regulations; and 

• experience or involvement with investigating appeals or complaints 

between an individual and a public sector organisation. 

 

Please also refer to the Nolan Principles as the basis of the ethical 

standards expected of public office holders. 
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D f E  D i v e r s i t y  S t a t e m e n t   
 

The Department is focused on equality of opportunity and is committed to  

ensuring that public appointments better represent the views of the          

communities which they serve. We particularly encourage applicants from 

underrepresented groups, those based outside London and the South East 

and applicants who have achieved     success through non-traditional         

educational routes.  

The Department for Education has a strong culture of inclusion and diversity and it 

wants to encourage applications from people with a diverse range of backgrounds 

and educational routes. In 2018 we launched a five year strategy to create a       

department where everyone is able to bring their whole self to work and where       

honesty, challenge and innovation are encouraged and valued. We are recognised 

by leading diversity organisations for promoting diversity in the workplace.  

We want to ensure any appointee to the Department’s arm’s length bodies is    

committed to promoting diversity, in its broadest possible sense. This will include 

embedding a commitment to the principles of levelling up and championing         

opportunity for all across the organisation, helping to ensure that the organisation is 

one which a genuinely diverse range of views can be expressed, without fear or      

favour.  

CHAMPIONING SOCIAL MOBILITY  

The Department champions social mobility in all of its policies and is committed to 

opening up opportunities for people from all backgrounds, all socio-economic clas-

ses and all regions of the UK. We are      committed to embedding this principle into 

our recruitment and public appointments and expect all our leaders, including in 

arm’s length bodies, to take action to attract and retain staff from all backgrounds, 

while also supporting them to progress within their careers  

DISABILITY CONFIDENT  

We are a member of the Government’s Disability Confident scheme and have 

achieved Disability Confident Leader status, signifying our role as champions of the 

scheme. We use the Disability Confident symbol, along with other likeminded     

employers, to show our commitment to good practice in employing people with a 

disability. We ask that all applicants complete an anonymised Diversity Monitoring 

Form used for gathering data only in order to ensure departments are recruiting 

from the widest possible pool. The information you provide is held by the Public  

Appointments team and not shared with the selection panel.  
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H o w  t o  A p p l y  

The closing date for applications is 27 December at 12pm. 

Please submit the following documents by email 

to: PublicAppointments.APPLICATIONS@education.gov.uk 

• A covering letter not exceeding one side of A4 paper (Arial font size 12); 

• CV; 

• candidate application form; and 

• diversity form. 

 

Please include the vacancy title in the subject box and submit each application 

document as a separate attachment. 

We are happy to accept applications in alternative formats from applicants who, 

for reasons of disability, may find it difficult to fill in our standard form. If you wish 

to have a chat with us about reasonable adjustments please contact us 

at: PublicAppointments.APPLICATIONS@education.gov.uk 

Please note the following: 

• We cannot accept applications submitted after the competition closes; 

• applications will be assessed solely on the documentation provided; please 

refer to the advert and checklist above to ensure you have provided 

everything requested; 

• applications will be acknowledged upon receipt; 

• we cannot provide feedback at application stage; feedback will only be given 

to candidates unsuccessful following interview; and 

• if successful at sift due diligence checks will be undertaken prior to interview 

and at various points prior to appointment 

  

mailto:PublicAppointments.APPLICATIONS@education.gov.uk
mailto:PublicAppointments.APPLICATIONS@education.gov.uk


Independent Assessors of Student Finance and Appeals 

     8                                                                                                            Department for Education  8 

T e r m s  o f  a p p o i n t m e n t  
Location  

You will work from home, attending a minimum of three meetings per year at 

DfE and SLC offices in Sheffield, London or Glasgow. 

 

Time requirement  

A commitment to complete and report on a minimum of 4 complaints or appeals 

cases per month (if cases are available), plus attendance at a minimum of three 

meetings per year.  

 

Term  

3 Years 

 

Remuneration  

A daily rate of £500 per day  

 

Expenses 

IA’s can claim reimbursement for reasonable travel and subsistence costs 

incurred only on IA business, at rates set centrally.  

 

Pension  

The post is not pensionable.  

 

Conduct and standards in public life 

Members are expected to demonstrate high standards of corporate and 

personal conduct and are required to adhere to the code of conduct for board 

members and demonstrate a sound understanding of and commitment to the  

principles of public life, both of which can be found here: https://www.gov.uk/

government/publications/code-of-conduct-for-board-members-of-public-bodies,  

https://www.gov.uk/government/publications/the-7-principles-of-public-life.    

https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-public-bodies
https://www.gov.uk/government/publications/code-of-conduct-for-board-members-of-public-bodies
https://www.gov.uk/government/publications/the-7-principles-of-public-life
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C o m p l a i n t s   
Please contact the Department for Education’s Public Appointments Team if 

you would like to make a complaint regarding your application at: 

PublicAppointments.DFE@education.gov.uk 

 

We will acknowledge your complaint upon receipt and respond within 15     

working days. 

 

If you are not content with our response please contact the Commissioner for 

Public Appointments at:  

publicappointments@csc.gov.uk  

 

Further information on complaints can be found on the Commissioner for 

Public Appointment’s website: 

https://publicappointmentscommissioner.independent.gov.uk/  

mailto:PublicAppointments.DFE@education.gov.uk
mailto:publicappointments@csc.gov.uk
https://publicappointmentscommissioner.independent.gov.uk/

