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ABOUT CITYCARE
Nottingham CityCare is an award winning community health services provider, dedicated to improving long
term health and wellbeing. Our vision is building healthier communities We are a social enterprise delivering
a range of healthcare services tailored to the needs of local people and free at the point of delivery and are
rated Outstanding by the Care Quality Commission.
We are a provider of NHS services, but we're not the NHS We build on the best NHS principles and support
growth and regeneration. We have the freedom to be flexible, innovative and responsive and to work with
local private, public and voluntary organisations to deliver the services local people need, when and where
they need them in the community.

OVERVIEW
Nottingham CityCare Partnership is the key provider of NHS Community Health Services in Nottingham
City and is at the heart of integrated healthcare delivery system across Nottinghamshire reaching a
population of approximately 305 000.
We work together with local people and partner organizations to delivery seamless, high quality services
to patients, citizens, carers, families and communities. This gives us a unique insight into local needs and
capacity to support independence, self care, and prevention as well as specialist healthcare services for
everyone from birth to end of life.
CityCare employ over 1200 staff who deliver different healthcare services in community settings across
the city including health centres, children centres, GP practices, care homes and people’s homes. We help
our patients access services close to home, 24 hours a day, 7 days a week and support them in going to
hospital when they need to, but also preventing admissions when alternative care is more appropriate.
Nottingham City is one of the UK’s 8 Core Cities and is demonstrating significant growth and development
It is also an area of significant deprivation which has had an impact on the health and wellbeing needs of
the local population. A strong partnership approach across the City including the leadership of the
National Early Intervention Programme has enabled CityCare to make significant progress in addressing
health inequalities and provided us with a great foundation for sustained progress and innovation.
As a Community Interest Company, CityCare is committed to delivering social value back to our local
community and staff. This extra investment enables us to support local initiatives across all sectors such
as local charities, local football clubs and The Carers Federation and to promote new services and local

Where we are
employment.

Through our strong staff engagement culture, we harness the energy and innovation of staff to improve

TODAY

the services we provide. Our innovative approach to care delivery has also been recognised at national
and local level.
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SOCIAL ENTERPRISE
A social enterprise is a business that trades to tackle social problems, improve communities, people's life
chances, or the environment. We can bid against any organisation for the right to provide services on the
open market, but we reinvest our profits back into the business or the local community. Among the many
projects we have reinvested our profits into are the training of nine new community and school nurses and
the development of an important hospital discharge project.
The main services we provide include caring for people in their own homes or community settings with the
objective of keeping people out of hospitals unless medically necessary health visiting and education for
young families community nursing and rehabilitation in their own homes for older people walk in health
centres for urgent care palliative and end of life care and specialist diabetes, dietetics and nutritional advice
and support. CityCare is far more than a simple provider of community healthcare services we care for
communities and employ local people who are embedded in those communities We support and develop
initiatives that aim to prevent ill health and injury and invest our social return in building wider community
wellbeing.

WHAT WE DO
Integrated Care
Supporting system transformation
Better Care Fund (BCF)
Improving health and social care
Nottingham City Vanguard site
Integrated care for older people
Holistic Worker
Skills and workforce development
Local Education and Training Council (LETC)
Sharing and learning across the healthcare system
SSBC Small Steps Big Changes
Investing in long term community well being and social return
Hospital Discharge Project
Help for the over 65s
CityCare Community Foundation
Support for community initiatives
Radford Care Group & Carers Federation
Increasing access to services
Research
Improving patient outcomes
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OUR VISION
‘Building healthier communities’ - is our vision for delivering the best possible care to you and your
families, by working with partners and our local communities towards a healthier future for all. This is also
our purpose and social mission as an organisation.
Building - explains what we are here to do We deliver more than community healthcare services we care for
communities, support public health prevention and invest our social return in building wider community
wellbeing.
Healthier - recognises our core expertise as a healthcare provider It also reflects our wider remit and ethos
to support overall community wellbeing and sustainability through our social return, employing local people
and being embedded in the communities we serve.
Communities - demonstrates our ambition We want to work across organisational and social boundaries to
lead meaningful change towards a healthier future for all.

OUR VALUES
Our values describe how we will achieve our vision and how we will work together in a way that is meaningful
to our patients, staff and stakeholders.
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OUR STRATEGIC OBJECTIVES
Provide the very best care possible at all times
We are proud of the high quality care we provide for our patients and we will continue our relentless focus
on delivering safe, effective and compassionate care. We want to ensure our patients have a consistently
good experience and that our workforce is empowered and supported to deliver this and have a positive
impact on every patient.
Make CityCare a great place to work
CityCare’s staff are our most valuable resource. They are passionate and committed to ensuring our patients
receive the very best care they can provide. We must care for them, by providing effective leadership and
supportive management, so they can continue to care for our patients.
Deliver the best value
We will deliver the health needs of our community at the greatest possible value, by making best use of
available resources and demonstrating that we are as efficient and effective as possible in the delivery of our
services.
Deliver integrated care as part of an integrated care system
We are committed to the development and future of an integrated care system ( across
Nottinghamshire through active membership of the local integrated care provider partnership. We will work
collaboratively with our partners to provide seamless pathways of care and reduce
the demand on services by keeping people healthy.
Be a dynamic and agile social enterprise
As a social enterprise we work in partnership with patients, staff, the private, public and voluntary
sectors, and local communities to build a healthier, more sustainable future for all.
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JOB DESCRIPTION
Job Title
Band
Primary Location / Base
Reports To
Accountable To
Date

Non-Executive Director
£7,500 (currently under review)
CityCare Headquarters
Chairman
Chairman
November 2020 – Draft Version 2

SUMMARY
The Board is collectively responsible for ensuring the success of Nottingham CityCare Partnership and play a
key role in shaping the strategy, vision and purpose of the organisation. Non-executive directors are
appointed to the Board to bring independent assessment of strategy, performance and governance whilst
ensuring accountability to our commissioners and as a social enterprise, the communities we serve.
All Directors, Executive and Non-Executive have responsibility to constructively challenge the decisions of the
Board and help develop proposals on priorities, risk mitigation, values, standards and strategy. They hold the
organisation to account for the delivery of strategy and ensure value for public money.

ROLES & RESPONSIBILITIES
The role and responsibilities of our Non-executive Directors include the following:
Commit to working to, and encouraging within the organisation, the highest standards of probity, integrity
and governance and contribute to ensuring that the organisation’s internal governance arrangements
conform with best practice and statutory requirements.
Provide independent judgment and advice on issues of strategy, vision, performance, resources and
standards of conduct and constructively challenge influence and help the Executive Board develop
proposals on such strategies.
Structure the performance of management in meeting agreed goals and objectives.
In accordance with agreed Board procedures, monitor the performance and conduct of management in
meeting agreed goals and objectives and statutory responsibilities, including the preparation of annual
reports and annual accounts and other statutory duties.
Obtain comfort that quality and patient safety information is accurate and that controls and risk
management systems are robust and defensible. Ensure that clinical effectiveness and patient experience
key metrics are robustly performance managed and maintain a focus on patient safety.

Where we are

Contribute to the determination of appropriate levels of remuneration for Executive Directors.
Chair and/or participate in sub committees of the board, established to exercise delegated
responsibilities.

TODAY

Bring independent judgment and experience and expertise from outside the organisation and apply this
to the benefit of the organisation, its stakeholders and its wider community. .
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Assist fellow Directors in setting the organisation’s strategic aims, ensuring that the necessary financial
and human resources are in place for the organisation to meet its objectives, and that
performance is effectively monitored and reviewed.
Assist fellow Directors in providing entrepreneurial leadership to the organisation within a framework of
prudent and effective controls, which enable risk to be assessed and managed and mitigated.
Assist fellow Directors in setting the organisation’s values and standards and ensure that its obligations to
its stakeholders and the wider community are understood and fairly balanced at all times.
Engage positively and collaboratively in Board discussion of agenda items and act as an ambassador for
the organisation in engagement with stakeholders including the local community, dealing with the media
when appropriate.

ORGANISATIONAL CHART

Where we are

TODAY
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CRITERIA
Essential Expertise/Qualifications:
You will have Board level experience gained in a large, complex, public facing organisation including:
Substantial successful experience as a HR / OD Professional, with a proven track record in a senior
leadership role for a large and/or complex organisation.
Experience in successfully developing and leading large teams
People Management and Strategy Experience
Chartered Fellowship of CIPD (or equivalent)
Experience of leading or managing significant cultural change and making a difference to the workforce.
Along with the ability to create a culture that maximises the potential of the workforce to achieve the best
outcomes for patients.
Fully conversant with employment law with sound working knowledge and understanding of relevant
employment regulations and management of relevant risks/assurances.
Experience of leading learning and capability development to meet the future needs of the service,
develop potential, and learn from both success and failures.
Experience of managing workforce performance and quality.
Ability to challenge in a constructive way
Networking / influencing skills.
Aligned to CityCare values.

Desirable Expertise:
Ideally you will have one or more of the following:
A demonstrable understanding of the strategic challenges facing the health economy
A demonstrable track record in effective partnership working experience or involvement in voluntary
sector or community development projects.
Experience of working with equality, diversity and inclusion matters.
Patient engagement and patient focus.
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ELIGIBILITY
To be eligible for appointment, candidates should live or work in the area serviced by the organisation i.e.
Nottingham City or surrounding area.

CRITERIA FOR DISQUALIFICATION
This post is subject to the ‘fit and proper person’ requirements which came into force for all NHS
providers from 27th November 2014. These regulations play a major part in ensuring the
accountability of directors (including non-executive directors) and other board level
appointments. These regulations include a requirement that you are:
Of good character
Have the necessary qualifications, competence, skills and experience; and
Are able by reason of your health, after reason adjustments are made, of properly
performing tasks which are intrinsic to the office or position.
The following paragraphs identify the circumstances where an individual would not be eligible for
appointment as a member of the Board of Directors. You cannot be considered for appointment as a Nonexecutive Director if you are:
·
A person who has been adjudged bankrupt or whose estate has been sequestrated and (in either case)
has not been discharged.
A person who has made a composition or arrangement with, or granted a trust deed for, his creditors and
has not been discharged in respect of it.
A person who within the preceding five years has been convicted in the British Islands of any offence if a
sentence of imprisonment (whether suspended or not) for a period of not less than three months
(without the option of a fine) was imposed.
A member of the Council of Governors or a Governor or Director of an NHS body (although Governors
may apply but would need to resign if appointed).
The spouse, partner, parent or child of a member of the Board of Directors.
A member of a Local Authority’s Scrutiny committee covering health matters.
A person who is the subject of a disqualification order made under the Company Directors
Disqualification Act 1986.
A person whose tenure as a Chairman or as a member or Director of an NHS body has been terminated
on the grounds that their appointment is not in the interests of the health service, for non-attendance at
meetings, or for non-disclosure of a pecuniary interest.
A person within the preceding two years dismissed, otherwise than by reason of redundancy, from any
paid employment with an NHS body.
In the case of a Non-executive Director they have refused without reasonable cause to fulfill any training
requirement established by the Board of Directors.
A person who has refused to sign and deliver to the Secretary a statement in the form required by the
Board of Directors confirming acceptance of the code of conduct for Directors.
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REMUNERATION & TIME COMMITMENT
The Non-executive Director posts attract a remuneration of £7,500 [currently under review] per annum for a
commitment of approximately 2.5 days per month.
As with all NED posts, the time commitment will require some flexibility with some months requiring greater
input and others less, depending on service needs.
You will be eligible to claim allowances for travel and subsistence costs necessarily incurred.

TERM OF OFFICE
These appointments will be for a fixed period of 3 years. This will involve an initial review after 3 months and
a probation period of 6 months.

HELPFUL LINKS
Follow the links for more information about:
Becoming a non-executive director
About the non-executive role
Advice on applying for the role

GETTING IN TOUCH
We recommend an informal and confidential discussion with Michael Williams, CityCare Chair. Please contact
Julie Redshaw, PA to the Chair, by emailing j.redshaw@nhs.net

Version number & date: Version 2 (Draft) – November 2020

