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Welcome
Hello and thank you for your interest in The Newcastle upon Tyne Hospitals NHS
Foundation Trust.
We are committed to providing healthcare at its best with people at our heart. With an
outstanding reputation as one of the best performing hospitals in the UK, we have a long
and established reputation for innovation and leading-edge health research.
These are exciting and challenging times for the NHS, both nationally and locally, and
we now have an opportunity to refresh our Board and appoint one new Non-Executive
Director (NED). The new Board member will provide constructive challenge, independence
of thought, support diverse insight and strategic input, and ensure that we have robust
systems of risk management and governance in place.
We are committed to increasing the diversity of our existing Board, and positively improve
the representation of people from ethnic minority groups. To achieve this, we are seeking
applications from people who are passionate about high quality healthcare and delivering
outstanding services across the system and whose background, experience and identity will
broaden and enhance the breadth of our leadership perspective and style in navigating both
current and future challenges.
The ideal candidates will bring ‘lived’ and senior professional experience of the issues that
affect the health and wellbeing of the communities the Trust serves, a strong alignment
to our core values and direct experience of promoting and enabling diversity of thought
and delivery. In terms of specific skills, there are three particular areas where experience
would be relevant: implementing, in any sector, large-scale change management and
transformation programmes at pace; effectively developing a more equitable culture within
an organisation, amplifying the voices of those who are less often heard; or knowledge of
the health and social care sector and practical experience of successfully challenging health
inequalities.
We are interested not just in your professional qualifications, but also your motivation.
What difference and insights could your knowledge, expertise and experience bring to
Board discussions? How will you contribute to the effective governance and diversity of
thinking in the Trust Board?
If you would like to learn more about who we are and what we are looking for please
contact our recruitment partners Jenny Adrian or Rhiannon Smith from Hunter Healthcare
on 07939 250362 or by email at jadrian@hunter-healthcare.com.

Professor Sir John Burn
Chair
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Dame Jackie Daniel
CEO
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Who we are
The Newcastle upon Tyne Hospital NHS
Foundation Trust is one of the largest and
most successful teaching hospitals in England,
providing academically led acute, specialist
and local community services to patients from
Newcastle, the wider North East and Cumbria,
across the UK and internationally.

possible to take part in and benefit from cuttingedge clinical research. We are proud to have been
rated as outstanding twice by the CQC, most
recently in May 2019.

We are proud to be able to provide world class
care and treatment in the heart of the North East
and we strive to support our patients with the
utmost care and compassion.
Research, innovation and discovering new
knowledge is a fundamental part of our approach
and we aim to enable as many of our patients as

Through our Flourish at Newcastle Hospitals
programme we are committed to being the
employer of choice in the North East. We have
around 15,000 staff and an annual income of
over £1billion.
We’re also proud to be the second largest
provider of specialised services in the country. This
means we support people with a range of rare
and complex medical, surgical and neurological
conditions, cancers and genetic orders.

THE TRUST IN NUMBERS

15 MRI & CT scanners
9 linear accelerators

1.72million
patient contacts

1st

NHS Trust to declare
a climate emergency

781,747

781,747

medicines dispensed a year
3

14,725
Staff

We spend
£1,050,000,000 a year
£20,192,308 a week
£2,876,712 a day
£119,863 an hour
£33 a second

Source data: Trust Strategy for 2019-2024
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THE TRUST IN NUMBERS
Each day there are
5,000

outpatient
appointments

1,350

6,698

babies born

referrals

100

urgent referrals

16.2million
diagnostic tests
each year

Top 3

in country
for patients
recruited to
clinical trials

108 wards

1500

62

acute beds

operating
theatres

Rated amongst the

best in the country
for patient surveys

We recycled 40% of
our non-clinical waste
Seven main sites
and community
services serving
a population
of up to
3million people
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Each day there are
560 people in A&E
and our walk-in centres
600 patients admitted
to hospital
175 operations
Source data: Trust Strategy for 2019-2024
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‘Outstanding’ service profile

Diagnostic innovators

Rated ‘Outstanding’ by the Care Quality
Commission (CQC) for the second consecutive
time in 2019, we have a long history of
providing high quality care, clinical excellence,
and innovation in medical research regionally,
nationally and internationally.

Newcastle Hospitals is one of 11 NIHR Medtech
and Invitro Diagnostics Co-operatives (MICs),
leading to the launch of ‘Diagnostics North East’
– an overarching structure bringing together
all the components of a unique and innovative
diagnostics infrastructure to aid diagnostic
development for industry and academia.
The NIHR Biomedical Research Centre in Ageing
& Long-Conditions was also recently renewed
and continues to provide infrastructure for the
considerable volume of high quality, leading edge
research in ageing and long-term conditions.

Our staff oversee around 1.84m patients
‘contacts’ each year, delivering high standards of
healthcare from the following sites:
l

Freeman Hospital

l

Royal Victoria Infirmary (RVI)

l

Campus for Ageing and Vitality (the former
Newcastle General Hospital site)

l

Newcastle Dental Hospital

l

Newcastle Fertility Centre

l

Northern Genetics Service

l

Cramlington Manor Walks

The parallel brand to Diagnostics North East,
known as Therapeutics North East, also received
a £7million grant for a National Advanced
Treatment Centres for Cellular Therapies, a
project being delivered in partnership with
centres in Scotland.

These include a range of flagship services which
deliver cutting-edge care (supported by state-ofthe-art diagnostic services in both radiology and
pathology) and are a catalyst for innovation to
support pioneering clinical practice in the NHS.

Pioneering treatments

National exemplars

The Trust is at the forefront of pioneering
treatments such as transplantation, mitochondrial
donation at the Newcastle Fertility Centre – a form
of IVF in which the future baby’s mitochondrial
DNA comes from a donor egg to avoid passing
on inherited diseases – and PrEP (Pre-exposure
prophylaxis, a drug to prevent HIV).

In 2017 we were proud to be awarded Global
Digital Exemplar (GDE) status based upon our
past investment and adoption of technology as
part of our drive to continually improve quality of
care and patient safety.

More recently, surgeons in Newcastle became the
first in the world to pilot a new robotic surgery
telementoring system. There are many more
examples of our pioneering treatments – these can
be viewed in the News section of our website.
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In 2016 the Newcastle Hospitals was
commissioned to manage the national atypical
Haemolytic Uraemic Syndrome (aHUS) service
delivering a fully integrated pathway to expedite
optimal management of patients with this rare
condition on a shared-care basis with referring
clinicians.
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Our vision
Achieving local excellence and global reach through
compassionate and innovative healthcare, education
and research.
The 5 ‘P’s of our
strategic framework
Patients
Putting patients at the heart of everything
we do. Providing care of the highest
standard focussing on safety and quality

People
Supported by Flourish, our cornerstone
programme, we will ensure that each member
of staff is able to liberate their potential

Partnerships
We will be an effective partner, developing
and delivering integrated care and playing
our part in local, regional, national and
international programmes

Pioneers
Ensuring that we are at the forefront
of health innovation and research

Performance
Being outstanding, now and in the future
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Our 2024 objectives
are to ensure:
We deliver the best possible health outcomes
for our patients
We focus on prevention and population health
Learning and continuous improvement is
embedded across the organisation

We are the recognised employer and educator
of choice in the North East
We enable all staff to liberate their potential
We create an environment where all staff and
volunteers feel welcome and valued

Our partnerships provide added value in all
that we do
Patient pathways are streamlined through
integration and collaboration

We lead the way in delivering world class, cuttingedge diagnostics, treatment and care, research,
education, innovation and management
We maximise the benefits from the use of
technology

We are recognised as a national exemplar in
all that we do
We maintain financial strength and stability
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Our values
Our values were developed wholly by our staff and
guide everything that we do as we grow to achieve
our vision.

We care and are kind
We care for our patients and
their families, and we care for
each other as colleagues.
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We have high
standards
We work hard to make sure
that we deliver the very best
standards of care in the NHS.
We are constantly seeking to
improve

We are inclusive
Everyone is welcome here. We
value and celebrate diversity,
challenge discrimination and
support equality. We actively
listen to different voices.

We are innovative

We are proud

We value research. We seek to learn and to
create and apply new knowledge.

We take huge pride in working here and we all
contribute to our ongoing success.
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Our ambitions
As a major NHS provider and highly successful
teaching hospital, we aspire to excel at a number
of levels. We need to maintain our ability to be
an excellent employer and to provide outstanding
clinical services to the local population in
Newcastle upon Tyne, while also delivering
world class innovation and research which is
influential on a national and global stage. We
need to be able to identify where – and how –
we are working with different partners to have
appropriate reach.Our ambitions are stated at five
levels which relate to our activity across the Trust.
These are:

l

In Newcastle – To be a full civic partner,
contributing to the health, wealth and
wellbeing of the city, and delivering
integrated services

l

In the region – To be an anchor
organisation in the North East and Cumbria
as a clinical systems leader and a regional
provider of services, creating and supporting
a sustainable system

l

Nationally – To be a beacon organisation
in the UK, leading and influencing service
delivery and policy

In our organisation – To be an outstanding
organisation now and in the future,
providing strong foundations to support our
regional, national and global reach

l

Globally – To realise our capability
internationally using our outstanding
foundations, enhancing our global reach

l
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#FlourishAtNewcastleHospitals
FlourishAtNewcastleHospitals is our cornerstone
organisational development programme.
The concept behind this evolving model of
organisational development is simple: to build a
framework which creates an environment that
supports staff to bring their ‘best self’ to work,
provide the best patient care, and lead innovation
and change.
Flourish is also shaping our employee wellbeing
agenda by adopting a holistic approach to creating
a healthy workplace, recognising that broader
factors such as equality, diversity and inclusion
impact on overall wellbeing. As part of our
engagement, through a series of workshops and
focus groups, we’ve explored the key themes of
a well workforce, being valued and recognised,
behaviour and culture and creating a sense of
belonging.
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We also visually promote our ethos of Flourish
through a distinct brand, which includes this
website, and encourage staff to get involved
in new challenges and opportunities such as
#LetsMove, #LetsTalk and #SleepWell
Programmes of work are overseen by our Flourish
steering group and key projects this year have
included a full review of our flexible working
practices and policies; we have also published
our health and wellbeing strategy developed in
partnership with staff.
Since its launch in 2018, #FlourishAtNewcastle
Hospitals has had a huge impact in supporting
health and wellbeing, reward and recognition
and we will continue to develop our programme
across the entire organisation.
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How to apply
The closing date for applications is 10 May 2021.
Applications should be made by submitting:
l

l

A full and updated CV, which includes your
contact details and email address. Your
CV will only be viewed by the recruitment
consultants and the HR team to allow them
to undertake the necessary reference checks
and due diligence and will not be seen by
the shortlisting panel or form part of the
shortlisting decision-making.
A personal statement of no more than two
sides of A4, which should explain why you
are interested in applying for the role and
how you believe you meet the requirements
set out in the person specification. Please
note this is the candidate document that
will form the basis for the panel’s decision
whether or not to take you through to the
long and short listing stages of the process

(for the final shortlisting decision the panel
will also have a report from the recruitment
consultants).
l

Contact details for up to four referees
(who will not be contacted without your
permission)

l

A completed Equal Opportunities
Monitoring Form and Fit and Proper
Person Monitoring Form.

All applications should be sent to: applications@
hunter-healthcare.com. All applications will be
acknowledged.
For an informal conversation about the post,
please contact Rhiannon Smith or Jenny Adrian
at our recruitment partners, Hunter Healthcare
by email: jadrian@hunter-healthcare.com or
phone: 07939 250362

KEY DATES:
Application Deadline 10 May
Shortlisting 3 June
Selection Event 14 June
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Job Description
1. Roles and Responsibilities of NonExecutive Directors
The focus of the role of Non-Executive Director
is very much on providing healthcare at its best,
with people at our heart, whilst also sustaining
the Trust as a “going concern”.
Specifically, Non-Executive Directors are expected
to:
l

Contribute to the setting and achievement
of strategic objectives, achievement of the
Trust vision and alignment with core values;·

l

Liaise and work with the Council of
Governors of the Trust to achieve uniformity
of purpose;

l

Ensure that the highest standards of
corporate and clinical governance are
maintained;

l

Constructively challenge and contribute
to the development of strategy, providing
objective judgement independent of
management on issues facing the Trust;

l

Contribute to the delivery of the Trust’s
commitment to sustainability, reducing
carbon emissions and making best use of
scarce resources;

l

Scrutinise the performance of executive
management on meeting agreed goals
and objectives, monitor the reporting of
performance and contribute corporately to
the work of the Board;

l

Satisfy themselves that financial information
is accurate and that financial controls and
systems of risk management are robust and
defensible;

l

Determine the appropriate levels of
remuneration of Executive Directors and
have a role in the appointment and, where
necessary removal of, senior managers and
in succession planning;

l
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Ensure that the Board acts in the best
interests of the public and is fully
accountable to the public for the services
provided and the public funds it uses; and

l

Help to ensure that the Trust promotes
equality of opportunity in its treatment of
staff and patients.

2. Period of Appointment
The successful candidate will usually be
appointed for three years, subject to annual
performance review. The post is a public
appointment and not a job, and is therefore not
normally subject to the provisions of employment
law.
The time commitment for Non-Executive
Directors is broadly in the range 3 to 4 days per
month. The actual commitment will require some
flexibility to fit in with the business cycle. The
nature of the post means that some evening and
weekend working, including occasional travel
away from home, will be necessary from time to
time.

3. On Appointment
The successful candidate will be expected
to demonstrate high standards of corporate
governance and personal conduct; and adhere
to the requirements of the Fit and Proper Persons
Regulation. The successful candidate will be
asked to subscribe to the appropriate Codes of
Conduct and Accountability for NHS Boards.
Candidates should note particularly the
requirement to declare any conflict of interest
that arises in the course of Board business
and the need to declare any relevant business
interests, positions of authority or other
connections with commercial, public or voluntary
bodies. These will be published in the Trust’s
annual report with details of Board members’
remuneration.
The appointment will adhere to the provisions
specified within the NHS Improvement Code of
Governance.
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4. Personal Development

All remuneration is taxable under Schedule E
and subject to Class 1 NI contributions. It is not
pensionable. Non-Executive Directors are eligible
to claim allowances for travel and subsistence
costs incurred necessarily on NHS business
in accordance with the Trust NED expenses
guidance.

All new non-executive directors are offered
comprehensive induction training. Other training
opportunities, including an annual performance
review system, are also provided.

5. Attributes required
Candidates will be assessed against the attributes
defined in the role description and the Person
Specification.

6. Disqualification from Application
Not everybody is eligible to apply for the position,
as all appointments are governed by legislation,
which details the circumstances in which
individuals may be disqualified.

7. Remuneration
Significant liabilities attach to the role of the
Non-Executive Director, primarily the risks of
prosecution for gross negligence or criminal
intent (although cases of either have never been
brought in the NHS to date). In this regard, the
Trust has Directors’ and Officers’ Liability cover in
place, via NHS Resolution.
Remuneration at the level of £14,500 per
annum is offered (with additional payment for
Committee Chairs). This is subject to review
by the Nominations Committee, who in turn
make recommendations on any changes in
remuneration to the Council of Governors.
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8. Equality of Opportunity
The Trust is committed to increasing the diversity
of its existing Board, and positively improve
the balance of people from ethnic minority
groups and female Non-Executive Director
representation to better reflect the community
it serves. It is seeking applications from high
quality people whose background, experience
and identity will broaden and enhance a balance
of leadership perspectives and style in navigating
the challenges going forward. Applications from
people from ethnic minority groups and women
will be positively welcomed and encouraged.
All applications will be considered on merit
against our selection criteria.
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Non-Executive Director – Person Specification
Attributes
Experience

• Promoting and enabling diversity of thinking and facilitating equality of access and
diversity in service delivery and the workplace.
• Significant and recent ‘lived’ and senior professional experience of the issues that affect
the health and wellbeing of the communities the Trust serves.
• Proven experience as an inclusive leader.
• Experience of contributing to senior-level corporate discussion and debate, and of
holding individuals at a very senior level to account.
• Experience of one or more of the following areas:
• implementation of large-scale change management and transformation programmes
at pace, in any sector;
• effective communication and engagement that supports strong collaborative working.

Knowledge
and skills

• Ability to quickly develop an understanding of the values of the UK public sector.
• Ability to champion our vision to be at the heart of the City Region’s collaboration in
health, wealth and well-being.
• Demonstrable understanding and commitment to ensuring effective collaboration with
partners and key stakeholders.
• Ability to analyse, interpret and understand data and information and share perspectives.
• Sound IT skills – proficient in use of IT systems and building a strong digital footprint
• Demonstrable understanding of strategic risk and seeking assurance regarding rigour of
controls.
• General knowledge of the health and social care sector.

Personal
effectiveness
and behaviours

• Clear commitment to the values and ethical standards of UK public service, system and
organisational excellence, including fit and proper persons.
• Ability to provide independent challenge to the Executive Team and Board to ensure
development and delivery of strategic vision and objectives.
Leadership:
• Significant personal presence and credibility – able to act as a ‘role model’.
• Aligned to Trust core values and leadership behaviours.
• Collaborative and inclusive leadership style.
• Committed to high performing team working which enables all staff to liberate their
potential.
Performance focus:
• Ability to review performance information and constructively challenge to support the
achievement of results in complex environments.
• Passionate about healthcare and delivering outstanding outcomes.
• Working with others to improve and enhance the experience of people who both receive
and deliver services across the organisation and the system.
Relationships and Influencing:
• Strategic thinker with good influencing and negotiation skills.
• Able to use engage effectively to stimulate debate and discussion and use experience to
support the achievement of strategic objectives.
• Credible ability to work constructively and collaboratively building excellent relationships
across key partners and stakeholders.
• Able to demonstrate clarity of thinking and appropriate challenge to the Board.
Communication and interpersonal skills:
• Effective interpersonal skills, including the ability to actively listen, communicate openly,
promote discussion of views, welcome constructive challenge and be approachable.
• Able to develop trust through effective engagement.
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Attributes
Education and
qualifications

• Master’s degree or equivalent/proven postgraduate level ability and experience.
• If relevant, an appropriate professional qualification.

Other:
• Due to our commitment to increase diversity of board
membership applications from people from ethnic
minority groups and women are positively welcomed.
• Able to meet the time commitment to discharge
responsibilities.
• No conflicts of interest.
• Ideally has a link to the North East region and the
flexibility to participate in organisational activities.
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The Newcastle upon Tyne Hospitals
NHS Foundation Trust

Hunter Healthcare
T: 020 7935 4570
E: enquiries@hunter-healthcare.com

