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I N T RO D U C TI O N

Ordnance Survey (OS) is looking for a Non-Executive
Chair with exceptional board leadership skills and a proven
track record of building commercial businesses to support
management in driving the long-term, profitable growth of the
company. This comes at a crucial time for OS as it seeks to
expand its commercial business in new, fast-growing markets
whilst transforming its delivery of critical geospatial data and
services to the public sector across Great Britain.
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OS is a world-leading
geospatial data solutions
company utilising
innovation and technology
to provide quality data
and services to a broad
range of customers in the
UK and worldwide.
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I N T RO D U C TI O N

OS’s mapping data is relied on by every one of us. If you
call for the fire service or an ambulance, often it is OS
data that is used to find you. As the national mapping
services provider of Great Britain, OS provides critical
location data and know-how to more than 5,000 public
sector organisations areas such as housing, the natural
environment, connected transport and national security,
and to a broad range of business sectors including
energy, utilities, property, retail and finance.
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B A C KG R O U N D I N F O R M AT I O N

B AC KG RO U N D
I N F O R M AT I O N
About Ordnance Survey

Location data has the
power to create new
and exciting opportunities
as we move towards a
connected digital society.
At OS, our vision is: To be recognised as world-leaders
in geospatial services; creating location insight for positive
impact. We use our valuable data and know-how to help
drive the future success of Britain and other nations. We
facilitate important decisions that enhance the quality of
life for current and future generations.
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OUR VISION

To be recognised
as world-leaders
in geospatial
services; creating
location insight for
positive impact.
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B A C KG R O U N D I N F O R M AT I O N

Working with businesses
Location data is driving growth across all business sectors. It is the
fuel that powers the digital economy. Right now, energy, utility,
property, retail and finance companies are turning to OS’s data
solutions to enable efficiencies in the services they provide their
customers. We help keep transport flowing, ensure online shopping
gets delivered to the door, and underpin every property sale in
Great Britain. Our role in supporting industrial growth is increasing.
The nation’s largest infrastructure projects are being built using
precise and trusted OS data. Working with an extensive network of
partners, which are licensed to use, enhance and distribute OS data,
we’re pioneering innovations to support industry, and find smarter
ways to solve complex problems, worldwide.

Working with the public sector
OS is the national mapping services provider of Great Britain,
delivering critical geospatial data and services to HM Government,
the public sector and the wider economy through the Public Sector
Geospatial Agreement (PSGA). In communities across Great Britain,
OS’s work enables a safe, healthy and prosperous society. Our data is
trusted to support policy and the delivery of public services at every
level of government. We provide essential location data solutions that
help monitor the development of new housing, and our data and
expertise are used to better coordinate planning for and responding
to unexpected events by the emergency services. The government’s
Plan for Growth, National Data Strategy and Digital Strategy
recognise the importance of location data for our future economy.
The Geospatial Commission supports OS, among others, to focus
on where geography and spatial data can make a real difference in
tackling the key government and citizen challenges. By working with
partners across government, we’re helping to put ‘place’ at the heart
of the UK’s connected economy.
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Working internationally
We’re working with countries all over the world. We use our
expertise and capability to support sustainable development
and deliver efficient public services – improving quality of life
for millions of people. We offer advisory services, working with
organisations, governments and other national mapping agencies
to improve policy making and increase geospatial capabilities.
We show how Great Britain’s public bodies are using the same
approach to geospatial data and standards to save millions
of pounds per year; reduce carbon emissions; make the best
possible evidence-based decisions; and deliver effective public
services and plan new developments.

Helping consumers get outside
Through our Leisure business, we’re providing trusted mapping
products and experiences to the consumer market, supporting
consumers to get outside more often, more easily. Our
navigation mapping, guides and accessories focus on providing
rich, user-friendly consumer experiences. Our award-winning OS
Maps app is expanding internationally to take these experiences
to a global consumer market.
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Looking forward
OS is a Government-owned company under the ownership of the Department for Business, Energy & Industrial Strategy
(BEIS). Fundamental to OS’s future is a commercial growth strategy that will continue to build the organisation’s reputation
as the world’s most trusted geospatial partner whilst growing income from commercial sources.
The strategy leverages OS’s strong brand and reputation and the organisation’s extensive capabilities, know-how and record
of partnering with international businesses, national governments and municipalities. It looks to generate new revenue
streams through building new content and platforms in emerging market sectors and selected overseas markets, whilst
simultaneously transforming and enhancing OS’s core offering to the UK government and wider UK economy.

The strategy focuses around five key pillars:

The PSGA

Geospatial Services

International

Deliver on our public task
commitments to HMG and the
public sector under the Public Sector
Geospatial Agreement, through new,
richer location data, new ways to
access our data and new freedoms
to share data.

Develop trusted, authoritative
platforms to sell geospatial solutions
and services that solve realworld business problems for our
customers.

Partner with international governments
seeking to realise their nations’ potential,
helping them to develop a national
geospatial capability in order to increase
economic growth, technological
innovation and sustainable development.

Leisure

Commercial Data

To help more people (globally) get
outside, more often, by delivering a
range of location-based physical and
digital products and services.

Leverage and grow the value of our
location data through direct and
partner sales channels.
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Its delivery is being powered by a set of values that unify our people, products and services.

O U R VA L U E S A R E :

Think Customer

Thrive Together

Stay Ahead

Seize the Moment

OS is committed to providing a progressive and inclusive hybrid working environment
that promotes wellbeing and flexible ways of working. OS is now seeking to support the
roll out of this strategy through the appointment of a new Non-Executive Chair.
www.os.uk
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R O L E S P E C I F I C AT I O N

RO L E
S P E C I F I C AT I O N
The OS Chair is a Ministerial
appointment, made by the
Shareholder through a process
regulated by the Office of
the Commissioner for Public
Appointments (OCPA).
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The incoming Non-Executive Chair will contribute to the success of OS by leading the Board in encouraging and challenging the CEO
and executive team, holding them to account for performance, contributing to strategic debate to help shape the strategic direction of
the company, and monitoring performance against agreed commercial strategies and plans.
The OS Board is responsible for delivering the long-term sustainable success of OS in accordance with its Shareholder Framework
Document. As holders of public office, OS Directors are expected to work to the highest personal and professional standards,
upholding the seven principles of public life:
www.gov.uk/government/publications/the-7-principles-of-public-life

Under the Shareholder Framework Document, the Chair is responsible for:
• leading the Board in the delivery of
its responsibilities;

• promoting the efficient and effective
use of staff and other resources;

• leading the Board in providing
support and challenge to the
Company’s CEO and the executive
team;

• delivering high standards of regularity
and propriety;

• formulating the Board’s strategy;

• ensuring that the Board has a
balance of skills and diversity which
is appropriate to directing the
Company’s business;

• ensuring that the Board, in reaching
decisions, takes proper account
of guidance provided by the
Shareholder;

• representing the views of the board
to the general public;

• monitoring the performance of
individual Board members regularly
and when being considered for reappointment;
• ensuring there are regular internal
and external reviews of Board
performance and composition; and
• ensuring the Shareholder is advised
as appropriate of the Company’s
needs when Board vacancies arise.

The Chair is accountable to the Shareholder and plays a leading role in interactions between OS, BEIS as Shareholder and UK
Government Investments, which acts as Shareholder Representative on behalf of BEIS.

14

R O L E S P E C I F I C AT I O N

Essential skills
Candidate profile

The successful
candidate will
have the personal
credibility and
professional
abilities to lead
the Board of OS
and represent the
organisation at
the highest levels.

OS is seeking to appoint an individual
possessing the following skills and
capabilities:

• Senior experience of supporting
significant organisational
transformation and culture change
programmes;

• A record of commercial business
leadership at Board level or equivalent,
preferably in a company developing
commercial activities in new or fastgrowing markets;

• A record of achievement in a Nonexecutive Director role, demonstrating
sound knowledge of corporate
governance good practice and the
ability to work effectively as part of a
board; and

• Excellent inter-personal skills, including
the ability to build effective team
relationships with Board members
and executives, and experience of
managing complex senior stakeholder
relationships;

• An understanding of the public sector
context and an understanding of,
and commitment to, the principle
of Ministerial accountability and the
values of public service.

• The ability to think strategically, set
clear direction and communicate
effectively to command the confidence
of a range of audiences;

Desirable criteria
• Previous experience as a nonexecutive chair of the board of a
commercial and/or international
business; and
• Experience of working at senior
levels to deliver commercial
growth within or alongside the
public sector, including in a global
context.
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Advisory Assessment Panel

Duration of appointment

Questions

The Advisory Assessment Panel is
expected to be:

The successful candidate is expected to
be appointed initially for a fixed period of
three years.

If you have any questions on the
process, please send your queries to
careers@os.uk.

Remuneration

Complaints procedure

An annual fee of £50,000.

If you feel you have reason to
complain you should direct your
concerns in the first instance to
OSrecruitment@ukgi.org.uk who will
make every effort to deal with these and
respond to you as soon as possible.

Panel Chair

Organisation
Representative

Independent
Panel Member

Emily Ashwell
Executive Director,
UKGI and OS
Shareholder NED
Philippa Hird
Senior Independent
Director and Chair
of Remuneration
Committee
Lord Hannan
of Kingsclere

Diversity and inclusion
OS is committed to the principles of
diversity and equal opportunities, and
selection is on merit.
Applicants who meet the essential
criteria in the job specification are
guaranteed an interview if they apply
under the Disability Confident Scheme. If
you wish to apply through this scheme,
you will need to [tick that option on the
Diversity Monitoring form] alongside the
application you submit.

Time commitment
This is a part-time position. The Chair is
expected to work a minimum of 60 days
per annum. This will include attendance
at Board meetings, Committee meetings,
away days, site visits and meetings with
the executive team. Meetings take place
both in London and at Ordnance Survey
headquarters near Southampton.

Applications
To apply for this post, please complete
the application form and submit your CV
and covering letter here. The deadline for
applications is noon on 26 August 2021.
As part of the application process,
you will be asked to fill out a diversity
monitoring form as well as declaring any
actual or perceived conflicts of interest.
It is anticipated that the panel will
shortlist applications in September with
interviews expected to take place in
October. Please note that these dates are
subject to change. If you are shortlisted
for the role, due diligence will be carried
out and your referees are likely to be
contacted.
This campaign is being managed by UK
Government Investments (UKGI) and all
candidates should read the UKGI Data
Privacy notice attached prior to applying.
This appointment process will follow the
Cabinet Office Governance Code for
Public Appointments as regulated by the
Commissioner for Public Appointments.

This campaign is regulated by The
Commissioner for Public Appointments.
The Commissioner’s primary role is
to provide independent assurance
that public appointments are made
in accordance with the Governance
Code on Public Appointments. The
Commissioner also investigates
complaints and may conduct an inquiry
into the policies and practices followed
in relation to appointments processes
which he regulates. The Commissioner
will not investigate complaints relating
to non-selection unless it appears
that the appointments process has
breached the Governance Code on Public
Appointments.
Further information on the role of the
Commissioner and how to complain can
be found here.
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H O W TO A P P LY
Applicants should submit a detailed
CV and covering letter here.
The deadline for applications is
noon on 26 August 2021.
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P R I VAC Y N OT I C E
for Non-Executive Director and
Public Appointment Applicants
This notice sets out how UKGI will use
your personal data for the purpose
of this recruitment campaign and
explains your rights under the General
Data Protection Regulation. UKGI is
committed to being transparent about
how it collects and uses personal data
and to meeting its data protection
obligations.

1. Data Subject categories

• equal opportunities monitoring
information, including information
about your ethnic origin, sexual
orientation, health and religion or belief
and socio-economic data; and
• results from due diligence searches.
This list of data categories is not
exhaustive and may vary depending on
the appointment you are applying for.

As part of any recruitment process
conducted on behalf of any Government
Department or any Arm’s Length Body
(ALB) of any Government Department,
UK Government Investments Ltd (UKGI)
collects and processes personal data
relating to individuals who apply for
public appointments.

UKGI collects this information in a variety
of ways. For example, data might be
contained in application forms and letters,
CVs or resumes, obtained from your
passport or other identity documents
or those that give proof of address, or
collected through interviews or other
forms of assessment which may include
online tests.

2. W
 hat categories of
information does
UKGI collect?

Data will be stored in a range of different
places, including on your application
record, in HR management systems and
on other IT systems (including email).

UKGI collects a range of information
about you. This may include:
• your name, address and contact
details, including email address and
telephone number;
• date of birth;
• references;
• details of your qualifications, skills,
experience and employment history;
• information about your current level
of remuneration, including benefit
entitlements;
• whether or not you have a disability
for which UKGI needs to make
reasonable adjustments during the
recruitment process (where applicable);
• information about your entitlement to
work in the UK (where necessary);

3. Why does UKGI process
personal data and what is
the legal basis for doing so?
UKGI may work with suitably selected
partners to carry out certain activities
for this application process. Where it
is necessary to use third parties to do
this, these third parties should contact
you separately with regard to the way
in which they will process your personal
data for the purpose of the recruitment
process.
These activities include, but are not
limited to:
• processing your application;
• advising candidates of the outcome of
their application;

• arranging interviews for successful
candidates; and
• equality and diversity monitoring.
If your application is unsuccessful, UKGI
will keep your personal data on file for 24
months to allow it to provide feedback
on request and to defend itself against
any legal challenge, as well as to allow it
to evidence its fulfilment of its obligations
to the relevant instructing Minister/
Department.
UKGI may also keep your personal data
on file in case there are future roles for
which you may be suited. UKGI will ask
for your consent before it keeps your
data for this purpose, and you are free to
withdraw your consent at any time.

4. Recipients of Personal Data
Personal data of applicants will only
be made available to those in the
appointments process and to the
organisations listed below.
The organisations with whom this
information will be shared will vary
depending on the position being applied
for. They include, but are not limited to,
the following:
• The Office of the Commissioner for
Public Appointments
• Cabinet Office
• relevant appointing Arm’s Length Body
and/or Sponsor Department
• HM Treasury
• Office of the Prime Minister
The legal bases for the sharing of this
personal data with these relevant
organisations are the same as those set
out in section (3) above.
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5. Protection of
Personal Data

7. Y
 our data
protection rights

UKGI takes the security of your data
seriously. It has internal policies and
controls in place to ensure that your
data is not lost, accidentally destroyed,
misused or disclosed, and that it is not
accessed except by our employees in the
proper performance of their duties.

You have the right to request:

6. R
 etention of
Personal Data
If your application is unsuccessful, UKGI
will keep your personal data on file for 24
months to allow it to provide feedback
on request and to defend itself against
any legal challenge, as well as to allow it
to evidence its fulfilment of its obligations
to the relevant instructing Minister/
Department. At the end of that period,
your data will be deleted or destroyed.
A small amount of basic information
on the recruitment (candidate name,
position applied for, year of application,
outcome) will be retained for such
time as is required to allow UKGI to
properly provide full and comprehensive
information to Ministers in respect of
ministerial appointments or for 9 years,
whichever is shorter.

• information about how your personal
data is processed and to request a
copy of that personal data;

9. Complaints
If you are dissatisfied with the handling of
your personal data, you have the right to
ask for an internal review. Internal review
requests should be submitted to the
UKGI Data Protection Officer:

• that any inaccuracies in your personal
data are rectified without delay; and

Email: Privacy@ukgi.org.uk

• that your personal data is erased if
there is no longer a justification for it
to be processed.

If you still consider that your personal
data has been misused or mishandled,
you may make a complaint to the
Information Commissioner, who is an
independent regulator. The Information
Commissioner can be contacted at:

You also have the right:
• in certain circumstances (for example,
where accuracy is contested) to
request that the processing of your
personal data is restricted; and
• to object to the processing of your
personal data where it is processed for
directing marketing purposes.

8. To submit a Data
Subject Access Request
To request access to personal data that
UKGI holds about you, contact the UKGI
Data Protection Officer:

Information Commissioner’s Office
Wycliffe House, Water Lane
Wilmslow, Cheshire
SK9 5AF
0303 123 1113
Any complaint to the Information
Commissioner is without prejudice to
your rights to seek redress in the courts.

Email: Privacy@ukgi.org.uk

If your application is successful, personal
data gathered during the recruitment
process will be shared with the relevant
ALB which will retain this information
during your appointment. The periods
for which your data will be held will be
notified to you by the ALB in a new
privacy notice. UKGI will also retain
this information for the period of your
appointment.
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