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WELCOME

Hello and thank you for your interest in 
Northumbria Healthcare NHS Foundation 
Trust and our Non-Executive Director (NED) 
role. 

We are keen to bring in additional expertise to 
the Board and are looking to appoint an NED 
with experience of working at a senior level in 
a social or NHS healthcare environment or with 
those suffering social and/or economic inequality.

We know that there is strength in diversity 
and welcome applications from all sections 
of the community for this important role. We 
particularly want to hear from under-represented 
groups including people living with a disability 
and members of our black and minority ethnic 
communities. 

This is your opportunity to join a great 
team, all dedicated to providing the people 
of Northumberland with the best possible 
healthcare services. Operating from ten sites 
across the county and in the community, we 
provide a range of high-quality services that are 
the envy of the rest of the NHS. 

We have always believed in – and promoted – the 
need to work in partnership, and the pandemic 
has reinforced the importance of this commitment 
while also revealing real issues around health 
inequalities. As a Trust we supported the response 
to COVID 19 by working in collaboration with our 
local and regional NHS system partners. 

We are so proud of the way in which our 9,500 
brilliant staff responded to the challenges of the 
last 18 months – continually going above and 
beyond on behalf of our community and working 
in completely new ways and in new roles to 
maintain the levels of care of which they are so 
rightly proud, while at the same time, dealing 
with their own difficulties at home.  We expect 
you are proud – and grateful – too.

If you are excited about this opportunity to help 
our staff support your community, and have the 
skills and experience we need, please contact 
our recruitment partners – Janice Scanlan and 
Jenny Adrian on 07939 250362 or by email at 
jadrian@hunter-healthcare.com – to learn more. 

We look forward to hearing from you.
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Here at Northumbria Healthcare we are 
an innovative and progressive trust, with 
an £800 million turnover. We are one of 
the largest employers in the North East, 
employing over 10,000 staff to serve a 
population of 500,000 with an extensive 
range of acute and community health care. 

We own and operate GP practices with a 
collective list size of over 50,000 patients through 
Northumbria Primary Care and run a number of 
commercial businesses including Northumbria 
Healthcare Facilities Management, adding 
income to our bottom line which is reinvested in 
innovation and patient care.

We’re twice rated ‘outstanding’ by the Care 
Quality Commission inspection in 2016 and 
2019 and rated ‘joint best place to work’ by our 
staff. Investing heavily in staff experience and 
staff wellbeing - our staff rated us best acute and 
community trust in equality, diversity and inclusion, 
health and wellbeing, morale, quality of care, 
safety culture, staff engagement and for team 
working.

We manage three major locality hospitals at North 
Tyneside, Wansbeck and Hexham, plus a number 
of smaller community hospitals and clinics from 
Tynemouth to Berwick on Tweed – covering one of 
the largest geographical areas of any NHS trust in 
the country. In Northumberland we manage adult 
social care services on behalf of Northumberland 
County Council. 

We’re leaders in healthcare for our innovation 
and quality. We opened the state-of-the-art 
Northumbria Specialist Emergency Care Hospital, 
the first of its kind in England.

We are recognised nationally for providing some 
of the very best health services in the country, 
ensuring our patients across Northumberland and 
North Tyneside experience the highest quality of 
care in hospital, in the community and in their 
own homes. We invest in our staff, their wellbeing 
and their overall staff experience – over 82% 
of our staff are proud to work for Northumbria 
Healthcare.

OUR HISTORY
Northumbria Healthcare was established on 
1st April 1998 and became a Foundation 
Trust on 1st August 2006. Regulated by NHS 
Improvement, we are a membership-based, 
public benefit corporation. 

OUR GOVERNANCE
We have a Council of Governors which represents 
the public, staff and some of our external partners.
The Council has a statutory duty to hold 
the non-executive directors, individually and 
collectively, to account for the performance 
of the Board of Directors. The majority of its 
members are elected by our public members, 
the remainder are elected by our staff and 
nominated to represent the interests of local 
public sector organisations.

TRUST
OUR
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GEOGRAPHY
OUR

Geographically we are one of the largest 
Trusts in the country. Services are delivered 
across Northumberland and North Tyneside 
in hospitals, in the community – such as GP 
practices and health centres – and in people’s 
own homes including:
• A specialist emergency care hospital – The 

Northumbria
• General hospitals at Hexham, North Tyneside 

and Wansbeck

• Community hospitals at Alnwick, Berwick, 
Rothbury and Blyth

• An integrated health and social care facility 
at Haltwhistle

• An elderly care unit in Morpeth (temporarily 
relocated to Wansbeck General Hospital)

• An outpatient and diagnostic centre at 
Morpeth

• Sexual health centres in North Tyneside and 
Northumberland
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VISION, MISSION & STRATEGY
1. RESPECT

 l We lead by example

 l We aim to be good role models

 l We respect everyone’s contribution

 l We support individuals to succeed

2. EVERYONE’S CONTRIBUTION COUNTS
 l We all have a part to play in delivering 

excellence

 l We encourage education and personal 
development

 l We all take responsibility for developing 
others

3. RESPONSIBILITY AND ACCOUNTABILITY
 l We take personal responsibility for our actions

 l We actively build relationships within and 
across teams

 l We measure performance and act on facts

4. PATIENTS FIRST
 l Patient care will be the best we can deliver

 l We show compassion, empathy and respect

 l We ensure physical comfort and emotional 
support 
We provide the right information at the 
right time for patients and their families

 l We respond to the needs of all patients

 l We provide excellent services

5. SAFE AND HIGH QUALITY CARE
 l Quality and safety is at the heart of 

everything we do

 l We set clear standards and report against 
them

 l We will encourage new ideas and 
innovation

 l We will continuously improve to ensure our 
standard is the highest it possibly can be 

VISION                          VALUES                        PRIORITIES                 
 OUTCOM

ES

OUR
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KEY OBJECTIVES

 KEY ENABLERS

COMMS & 
ENGAGEMENT

 

To be the LEADER IN PROVIDING 
HIGH QUALITY, SAFE AND CARING 
HEALTH AND CARE SERVICES and 

to lead collectively, with partners, to 
deliver system wide healthcare.

• Patients and staff central to everything we do.

• Ambition to be the best at everything we do.

• Protecting the Northumbria for those who need it 
most and maximising patient interaction locally.

• Big focus on out of hospital care, including primary, 
community and social, plus population health.

• We take our role in the community seriously.

• Invest to save to secure a more resilient health 
service for the future.

• Commitment to be a good partner/corporate 
citizen.

• Prepared to innovate and take measured risk.

• Engaged and willing to listen.

• Ensure that patients and staff have the best 
experience possible every second of every day.

• Create a range of income generating high quality

• consultancy services to support other 
organisations

• within the UK and Internationally.

• Grow payroll, fleet and home electronics services

• by increasing the range of NHS partners and

• increasing take up rates within organisations.

• Assess market opportunities for healthcare

• diversification utilising partnerships where

• necessary.

 

Patient 
and staff 

experience

Financial 
sustainability

Be the best 
place to  

work and 
train

Reshape 
healthcare 

settings

Realistic 
Medicine

Flagship for 
quality care 
and quality 

improvement

Public  
health

Brand  
and 

relationships

We will TRANSFORM THE 
TRADITIONAL HOSPITAL BASED 

MODEL to ensure people are 
true partners in determining their 
own health provision alongside 
maintaining, and where possible 

diversifying, our business model to 
secure a SUSTAINABLE FUTURE.

OUR VISION

CORE BUSINESS

IT FINANCE HR& OD

NON-CORE BUSINESS

OUR MISSION
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THE ADVERT
An opportunity has arisen to join 
Northumbria Healthcare NHS FT as a Non-
Executive Director.

THE OPPORTUNITY
We have a vacancy for a Non-Executive Director 
to join our Board and for you to use your skills 
and lived experience to improve the healthcare 
and health outcomes of the community we serve.

THE ESSENTIALS
The North East has a mix of rural and urban 
communities and a mixed economy in terms 
of health, wealth and social deprivation. It is 
a region of stark contrasts. We are committed 
to fulfilling our responsibilities as an anchor 
organisation within our geography and in 
improving the health and employment prospects 
of our patients and staff.  We are seeking an 
individual who has experience of working at a 
senior level in the social or healthcare sectors 
and / or engaging with diverse social, economic 
and cultural groups.  

You will need to have a genuine commitment 
to patients and the promotion of excellent 
healthcare and the reduction of health 
inequalities and high level experience of 
delivering and managing first class services to 
diverse groups.  

As a Non-Executive Director of the Trust, you will 
also need to demonstrate your ability to:

 l Bring independence, external perspectives 
knowledge and challenge to strategy 
development

 l Hold the executive to account by providing 
purposeful constructive scrutiny and 
challenge

 l Shape and actively influence a supportive, 
diverse and open culture in the Trust

All Non-Executive Directors must champion 
the standards of public life by upholding the 
highest standards of conduct and acting as a 
role model for the Trusts values. Applicants will 
need to meet the standards of the Fit and Proper 
Persons test and ideally live within or close to 
the populations we serve.

We value and promote diversity and to equality 
of opportunity for all. We are committed to 
achieving our diversity goals.  

We particularly welcome applications from 
people who will improve our diversity including 
those from black and other minority ethnic 
backgrounds, people with disabilities or those 
who would describe themselves as LGBTQ+.

Our recruitment processes are conducted 
in accordance with best practice to ensure 
appointments are made on merit after a fair and 
open process, so that the best people, from the 
widest possible pool of candidates are appointed.  

Please contact our recruitment partners, Janice 
Scanlan JScanlan@Hunter-Healthcare.com 
or Jenny Adrian JAdrian@Hunter-Healthcare.
com of Hunter Healthcare, for a confidential 
conversation about this exciting opportunity.

mailto:JScanlan%40Hunter-Healthcare.com?subject=
mailto:JAdrian%40Hunter-Healthcare.com?subject=
mailto:JAdrian%40Hunter-Healthcare.com?subject=
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JOB DESCRIPTION
MAIN PURPOSE OF THE JOB
Non-Executive Directors play an important role 
in monitoring strategy, performance, risk, people 
management and local accountability.

The Non-Executive Director will share 
responsibility with other Board Directors for 
the success of the organisation and the duties 
of the Board. The Non-Executive Director will 
provide an informed independent and objective 
challenge to the work of the Executive Directors 
within an overall framework of guidance, trust 
and mutual respect.

RESPONSIBILITIES 
The key responsibilities undertaken by the Non-
Executive are: 

 l To participate fully in the work of the Board 
of Directors and to work corporately with 
all directors of the Trust;

 l To be a member of and/or attend key Board 
committee(s) as deemed appropriate by the 
Chairman and the rest of the Board. This 
is likely to include as a minimum regular 
attendance at two Board committees, as 
well as the Board of Directors itself. 

 l To contribute to the development of the 
Trust’s strategy; specifically, to provide 
challenge from the perspective of Equality, 
Diversity and Inclusion

 l To exercise appropriate oversight over the 
execution of the Trust’s agreed strategy; 

 l To constructively challenge the performance 
of the Trust with a specific focus on equality; 

 l To actively participate in the decision-
making of the Board; 

 l To ensure the Trust is managed in the best 
interests of the public and is accountable 
to its membership via the Council of 
Governors; 
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 l To ensure the Trust complies with the key 
legal and regulatory requirements, including 
but not limited to: NHS Provider license; 
NHS Foundation Trust Code of Governance; 
Health & Social Care Act 2012; NHS 
Constitution; Equality Act 2010

 l To participate in the appointment and 
succession planning of the Chief Executive 
and other senior management at the Trust; 

 l To ensure the Trust framework of patient 
and staff risk management is properly 
robustly enacted and constructed, in 
addition to ensuring the Board takes proper 
responsibility for adverse incidents and 
occurrences.

 l To participate in Board training, 
development and evaluation on both an 
individual and a collective basis; 

 l To work with the Trust’s Senior Independent 
Director on the annual performance 
evaluation of the Chairman; 

 l To engage regularly with the Council of 
Governors; 

 l To support the Trust’s collaboration and 
integration with other organisations both 
within and outside the NHS; and 

 l To uphold the values of the Trust and the 
NHS. 

 
The time commitment for this role is 2/3 
days per month for which remuneration of 
£15,518 pa is payable.
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PERSON SPECIFICATION

The Trust is seeking to appoint a Non-Executive Director. In order to complement the 
existing skill mix of the Board, the Trust is seeking Non-Executive with the following 
expertise and experience: 

 l Lived Experience or experience gained 
through working with of one or more of 
the protected characteristics contained 
within the Equality Act 2010 
 

 l Significant level of experience/knowledge 
about how vulnerable communities 
experience and access health & social care 
provision e.g. BAME, LGBTQ+, Disability, 
those living with socio/economic 
deprivation.

Specification Essential Desirable

Qualifications 
/ Professional 
Registration

Background in either: 

Social care or NHS healthcare or working with groups experiencing 
socio/ economic deprivation.

Educated to at least honours degree level or equivalent experience

Qualified at masters 
level or above

Relevant professional 
registrant such as 
nursing, allied health, 
social work etc. 

Experience and 
knowledge

Significant knowledge of the factors affecting access and treatment 
of those with protected characteristics or social deprivation in relation 
to health & social care gained either from lived experience or previous 
work responsibilities 

Strong business acumen and a sound knowledge of good corporate 
governance, strategic planning, risk and performance management

Extensive experience of holding senior individuals and teams to 
account and working in a strategic context

Accustomed to being held to a high level of accountability

Commercially and politically astute in particular area of expertise

Extensive track record of organisational change and business growth

Experience of building effective and lasting working relationships 
with a range of internal and external stakeholders

Significant successful board experience in an organisation of similar 
size and complexity, whether in the private, public or voluntary 
sectors

Previous experience 
as a Non-Executive 
Director or equivalent
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Specification Essential Desirable

Skills and 
abilities

A good understanding of financial reporting

Leadership & motivational skills 

Chairmanship skills and experience

Strong interpersonal skills

Good communication and listening skills

A proven and successful strategic thinker and an ability to look 
beyond organisational and/or geographical boundaries

Understanding of, and commitment to public service values of 
accountability, probity, openness and equality of opportunity

Personal 
attributes

An ability to achieve a balance between support and robust, 
constructive challenge

A strong understanding of the importance of exercising independent 
judgement

Integrity and high ethical standards

Independence from the Trust

Demonstrate an impartial approach

Able to think strategically in both a local and national context; 

Prepared to take difficult decisions

Sound judgment and an enquiring mind

Able to grasp relevant issues and understand complex relationships 
between different individuals and organisations; in an Equality, 
Diversity & Inclusion context

Other 
requirements

A strong personal commitment to the values of the NHS

Understanding the unique responsibilities of NHS FT Boards

A desire to work closely with Health and Social Care partners

Genuine interest in healthcare issues and a commitment to the needs 
of the local community

Understanding of customer and public expectations

Be prepared to undertake induction, training and personal 
development, as required by the Trust

Meets the eligibility criteria (outlined below)
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HOW TO APPLY

If you would like a confidential discussion  
about the role contact Janice Scanlan  
JScanlan@Hunter-Healthcare.com or  
Jenny Adrian JAdrian@Hunter-Healthcare.com 

All applications must be submitted to the Trust by 
following this link.

WHAT HAPPENS NEXT
 l Application deadline:  

10th September 2021.

 l Shortlisted candidates will be asked to 
undertake psychometric testing in advance 
of the interviews which will take place at the 
Trust on 7th October 2021.

mailto:JScanlan%40Hunter-Healthcare.com?subject=
mailto:JAdrian%40Hunter-Healthcare.com?subject=
http://jobs.northumbria.nhs.uk/job/v3357777
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