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We value and promote diversity and are committed to 

equality of opportunity for all and appointments made 

on merit. We believe that the best boards are those that 

reflect the communities they serve. 

We particularly welcome applications from women, 

people from the local black and minority ethnic 

communities, and disabled people who we know are 

under-represented in chair and non-executive roles. 

Our recruitment processes are conducted in accordance 

with the Code of Governance to ensure that they are 

made on merit after a fair and open process so that 

the best people, from the widest possible pool of 

candidates, are appointed.
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Welcome
Thank you for expressing an interest in this  
role and for taking the time to read this 
information pack.

I have been asked by the departing Chair, Heather 
Lawrence, to be the Board lead on the recruitment 
process. Heather leaves us after six successful years 
in post, having overseen our recovery from special 
measures to a CQC assessment of “Good”, navigated a 
tricky period handling Covid and a change in executive 
leadership. She has ensured that the LAS voice is 
heard across the London ICS’s and nationally. This was 
achieved with engaged and authentic leadership and 
with care and concern for staff and patients.

This is a very exciting time for the London 
Ambulance Service. We are the largest ambulance 
service in the world, and the only healthcare 
provider that delivers care to all of London. As you 
would expect, what faces us is a series of challenges 
but also unique opportunities.

Ambulance services have sometimes felt as if they 
have sat alongside the rest of the NHS, rather than 
being fully part of it, culturally and organisationally. At 
the LAS we have the opportunity to tackle this. The 
new Integrated Care Systems give us a chance to fully 
participate as part of a whole care pathway, and as 
part of the governance of a whole system of care. We 
are keen to play our full role, and a key responsibility 
for the Chair will be enhancing relationships with 
our partners across London to shape and model how 
urgent and emergency care will develop across the 
capital and beyond in the new NHS.

This is helped by the fact that as well as providing 
999 services, we are the 111 provider for most of 
London, which means we have the ability to work 
across, and more effectively join up, primary care, 
community services and 999 services. This is an area 
we see as key to our future and we have developed 
new services, such as community paramedics and 
mental health cars to provide an effective interface 
with primary and community care.

We also think it is important to change the culture 
of the organisation, to challenge outdated views 
and ways of working that have been pervasive in 
ambulance services. 

We have launched, with the enthusiastic support 
of our staff, the biggest culture change programme 
in the history of the LAS, and we see our Chair as 
having a special role in championing renewed values 
and promoting equality and opportunity for all.

We are also investing in our future. Notwithstanding 
the short to medium term financial challenges the 
NHS faces, we were successful in securing £16.6 
million pounds in funding to purchase new greener 
vehicles – set to make it the NHS trust with the 
largest electric response fleet in the country. We will 
be purchasing 225 new vehicles over the course 
of a year, as well as 42 electric fast response cars 
and three electric motorcycles. LAS will be the first 
service to use such electric motorbikes to respond to 
emergency calls.

We appointed a new substantive chief executive 
in February, who brings senior NHS experience 
from outside the ambulance sector. Most of the 
executive team are new and all are committed to a 
transformational change programme which will make 
the LAS pre-eminent amongst ambulance services.

The chair will also be supported by an exceptional 
team of NEDs, who bring great experience of both 
senior clinical management and experience of 
running major institutions with a public interface.

We are seeking a Chair who can add genuine added 
value to our Board and our place in London – in 
particular, we are keen to speak with individuals who 
bring experience as Chairs or senior NEDs in the NHS 
or from wider public service and voluntary sector 
environments – those who understand the complexity 
of working with multiple partners and stakeholders 
and a track record of leading transformation at Board 
level. Above all else, as an organisation whose values 
drive all that we do, it is imperative that these are 
consistently and visibly lived at Board level, and that 
our Board Members perform their duties in a manner 
consistent with these.

I look forward to receiving your application.

Rommel Pereira 
Deputy Chair
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About us 
The ambulance service that we provide 
today has come a long way since its earliest 
days in the late 19th century. 

Over 100 years later, we are now the busiest 
ambulance service in the world, we cover an 
area of 620sq miles from Heathrow in the west 
to Upminster in the east, and from Enfield in the 
north to Purley in the south. More than 8,000 
people who work or volunteer for us – rising to 
9,600 when including bank staff and students. 

We answer around two million 999 calls a 
year and our crews attend more than 3000 
emergencies a day. Our 24-hour NHS 111 
integrated Urgent care services in north east and 
south east London answer around 1.5 million 
calls a year. 

We want to continue providing our patients with 
the highest quality care and contribute towards 
Londoners having health outcomes among the 
best in the world. 

We are the busiest emergency ambulance 
service in the UK serving one of the world’s 
most dynamic and diverse cities. We provide 
Emergency and Urgent healthcare that is free to 
patients at the time they receive it. 

We are the only NHS provider trust to serve 
the whole of London and the nine million 
people who live in, work in or visit the city. We 
work closely with our NHS partners across five 
integrated care systems (ICS) and NHS England 
for our specialist services. 

We are proud to work alongside London’s acute, 
mental health, community and specialist trusts, 
as well as the primary care sector. We play a 
leading role in integrating access to Emergency 
and Urgent care in the capital and are striving to 
ensure patients receive the right response, in the 
right place, at the right time. 

We work in partnership with the other 
emergency services, London’s Air Ambulance and 
the London Resilience Forum to make sure we are 
ready and prepared to respond to major incidents 
and ensure we keep Londoners safe. 

As the only pan-London NHS provider, we have 
a unique opportunity to play a leading role in 
integrating access to Emergency and Urgent 
care right across London as we implement a new 
strategy to improve outcomes and experiences 
for all our patients by providing the right care to 
patients at the right time, and in the most cost-
effective way.
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Key challenges 

We have been on a remarkable journey of 
improvement. We were assessed by the Care 
Quality Commission (CQC) in June 2015 and their 
inspection report was published in November 
2015, when we were given an overall rating 
of ‘inadequate’ and placed in special measures 
by the regulator. After being given a rating of 
‘Requires Improvement’ in a report published in 
June 2017, in May 2018 we were rated as ‘Good’ 
overall and the care we provide again rated as 
‘Outstanding’. 

In January 2020 we were rated ‘Good’ by the 
CQC following an inspection of our services and 
leadership in September 2019. Our success is also 
measured by government targets which measure 
how quickly we reach patients with different 
levels of medical need, by a set of 11 clinical 
quality indicators to measure the quality of care 
delivered by our service, and by public sector 
apprenticeship targets. More about our targets 
can be found at: www.londonambulance.nhs.
uk/about-us/how-we-are-doing/

https://www.londonambulance.nhs.uk/about-us/how-we-are-doing/
https://www.londonambulance.nhs.uk/about-us/how-we-are-doing/
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London Leadership Values 

Core values
Our core values right now are:

 l Courage, passion and decisiveness

 l Compassion (which we define as being 
open, fair, generous, enabling and responsive)

 l Integrity (behaving with consistency and 
doing what we say)

Aspirational values
Over the next 12 months we would also like to 
demonstrate that we are:

 l Consistently hard on the problems but 
generous with people

This will mean we are supportive and selfless and 
show respect to one another in public and in private

 l Effortlessly inclusive

Accidental values and behaviours
The most common or most destructive accidental 
behaviours/values that we see in the system right 
now and which we would like to eradicate include:

 l Putting institutions and staff ahead of 
patients and citizens

 l Using power to obstruct or for ‘gaming’, 
point scoring, personal attacks and bullying

 l Using information and knowledge as a 
‘bargaining chip’ or to shame colleagues 
instead of sharing information openly and 
creating opportunities to learn

 l Failing to be open and honest not saying 
things ‘in the room’

 l Learned helplessness and ‘playing safe’

Permission to play values
Alongside honesty and integrity, we expect 
leaders in the London NHS to be:

 l Working collaboratively, and

 l Taking accountability for the mandate

Our values and behaviours

Respectful
 l Caring for our patients and each other with 

compassion and empathy

 l Championing equality and diversity

 l Acting fairly

Professional
 l Acting with honesty and integrity

 l Aspiring to clinical, technical and managerial 
excellence

 l Leading by example

 l Being accountable and outcomes-orientated

Innovative
 l Thinking creatively

 l Driving value and sustainable change

 l Harnessing technology and new ways of 
working

 l Taking courageous decisions

Collaborative
 l Listening and learning from each other

 l Working with partners

 l Being open and transparent

 l Building trust

We have initiated work with our staff to refresh 
our values, with an update expected at our 
Board meeting in May 2022. This follows a 
series of workshops involving over a thousand 
staff. The key themes that came out of the 
workshops were: the need to work with 
kindness; recognising staff achievements; the 
need to tackle negative behaviour and improving 
systems of team working, appraisal and talent 
management.
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People
 l Creates a compassionate, caring and 

inclusive environment, welcoming change 
and challenge

 l Builds an effective, diverse, representative 
and sustainable team focused on patients 
and service users

 l Ensures all voices are heard and views 
are respected, using influence to build 
consensus and manage change effectively

 l Support, counsels and acts as a critical 
friend to directors, including the chief 
executive

 l Develops a board that is genuinely 
connected to and assured about staff and 
patient experience

Professional acumen
 l Owns governance, including openness, 

transparency, probity and accountability

 l Understands and communicates the trust’s 
regulatory and compliance context

 l Leverages knowledge and experience to 
build a modern, sustainable board for the 
benefit of patients and service users

 l Applies financial, commercial and 
technological understanding effectively

NHS Provider
Chair 

Competencies

Strategic
 l Leads the board in setting a  

deliverable strategy

 l Takes account of internal and external 
factors to guide decision-making 
sustainably for the benefit of patients and 
service users

 l Provokes and acquires new insights and 
encourages innovation

 l Evaluates evidence, risks and options for 
improvement objectively

 l Builds organisational and system resilience, 
for the benefit of the population of the 
system as a whole

Partnerships
 l Develops external partnerships with health 

and social care system stakeholders

 l Demonstrates deep personal commitment 
to partnership working and integration

 l Promotes collaborative, whole-system 
working for the benefit of patients/service 
users

 l Seeks and prioritises opportunities for 
collaboration and integration for  
the benefit of the population  
of the system as a whole Outcomes focus

 l Creates an environment in which clinical and 
operational excellence is sustained

 l Embeds a culture of continuous improvement and 
value for money

 l Prioritises issues to support service improvement 
for the benefit of the population of the system as 
a whole, ensuring patient safety, experience and 
outcomes remain the principal focus

 l Measures performance against constitutional and 
CQC ‘well-led’ standards

Chair competencies
The competency framework describes the core competencies required in the NHS provider 
chair’s role, in the context of the NHS principles and values in the NHS Constitution. We 
envisage that the competency framework will be used to recruit and appraise chairs. The 
figure below shows this and detail the associated requirements under each competency.
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We are looking for candidates who want 
to use their energy, skills and experience 
to help drive the delivery of sustainable 
healthcare services for the people of London. 

Required skills, experience 
and attributes:

Values 
 l A clear commitment to the NHS and the 

trust’s values and principles

Strategic
 l Experience of leading and delivering against 

long-term vision and strategy

 l Experience leading transformational change, 
managing complex organisations, budgets 
and people

People 
 l Strong interpersonal, communication and 

leadership skills

 l Experience of building effective teams, 
encouraging change and innovation 
and shaping an open, inclusive and 
compassionate culture through setting the 
right tone at the top and championing 
diversity and equality at, and across, all levels

 l Strongly focused on the experience of all 
staff and patients

 l Fully attentive towards issues of equality, 
diversity and inclusion

Professional acumen
 l Prior board experience

 l Evidence of successfully demonstrating the 
NHS provider chair competencies in other 
leadership roles

 l An ability to identify and address issues, 
including underperformance, and to 
scrutinise and challenge information 
effectively for assurance

Outcomes focus 
 l A demonstrable interest in health and social 

care and a strong desire to achieve the 
best sustainable outcomes for all patients 
and service users through encouraging 
continuous improvement, clinical excellence 
and value for money

 l Strong understanding of financial 
management, with the ability to balance the 
competing objectives of quality, operational 
performance and finance 

 l An appreciation of constitutional and 
regulatory NHS standards

Partnerships 
 l A desire to engage with the local population 

and to collaborate with senior stakeholders 
across the health and care system

 l Experience managing conflict, finding 
compromise and building consensus across 
varied stakeholder groups with potentially 
conflicting priorities

The person specification
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Desirable experience
 l Prior experience as a chair or senior non-

executive director (any sector)

 l Prior experience on an NHS board (non-
executive)

 l Professional qualification or equivalent 
experience

 l Prior senior experience of complex 
organisations outside the NHS, i.e. private, 
voluntary or other public sector providers of 
similar scale

Applications will be assessed on merit, as part of 
a fair and open process, from the widest possible 
pool of candidates. The information provided 
by applicants will be relied on to assess whether 
sufficient personal responsibility and achievement 
have been demonstrated in previous/other roles, 
to satisfy the experience being sought.

The best boards are those that reflect the workforce 
and communities they serve. We particularly 
welcome applications from women, people from 
local black, Asian and minority ethnic communities, 
and people with disabilities, who we know are all 
under-represented in these important roles.



Candidate Information Pack • Chair London Ambulance Service NHS Trust 

10

The role
NHS boards play a key role in shaping 
the strategy, vision and purpose of an 
organisation. They hold the organisation to 
account for the delivery of strategy and ensure 
value for money. They are also responsible for 
assuring that risks to the organisation and the 
public are managed and mitigated effectively. 

Led by an independent chair and composed of a 
mixture of both executive and independent non-
executive members, the board has a collective 
responsibility for the performance of the 
organisation.

The purpose of NHS boards is to govern 
effectively, and in so doing build patient, public 
and stakeholder confidence that their health and 
healthcare is in safe hands. This fundamental 
accountability to the public and stakeholders is 
delivered by building confidence:

 l in the quality and safety of health services

 l that resources are invested in a way that 
delivers optimal health outcomes

 l in the accessibility and responsiveness of 
health services

 l that patients and the public can help to 
shape health services to meet their needs

 l that public money is spent in a way that is 
fair, efficient, effective and economic.

Role description
To carry out their role effectively, the chair must 
cultivate a strong, collaborative relationship with 
the chief executive. Many responsibilities in this 
role description will be discharged in partnership 
with the chief executive. It is important the chair 
and the chief executive are clear about their 
individual and shared roles, and their respective 
responsibilities towards the unitary board. 

Together, the chair and the chief executive set 
the tone for the whole organisation. They are 
ultimately responsible for ensuring that the 
population the trust serves and the wider system 
in which the organisation sits receive the best 
possible care in a sustainable way.

Responsibilities of the chair
The chair has a unique role in leading the 
NHS trust board. The role combines the duty 
to lead effective governance, consistent with 
the Nolan principles and NHS values, with 
securing a long-term vision and strategy for the 
organisation.

Fundamentally, the chair is responsible for the 
effective leadership of the board. They are 
pivotal in creating the conditions necessary 
for overall board and individual director 
effectiveness. Central to the chair’s role are five 
key responsibilities:
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Strategic
In their strategic leadership role, the trust chair 
is responsible for:

 l ensuring the whole board of directors plays 
a full part in developing and determining 
the trust’s vision, values, strategy and 
overall objectives to deliver organisational 
purpose and sustainability 

 l ensuring the trust’s strategy aligns with the 
principles guiding the NHS and the NHS 
values

 l ensuring the board identifies the key risks 
the trust faces in implementing its strategy; 
determines its approach and attitude to 
providing effective oversight of those 
risks and ensures there are prudent 
controls to assist in managing risk

 l holding the chief executive to account for 
delivering the strategy and performance. 

People
In their role shaping organisational culture 
and setting the right tone at the top, the trust 
chair is responsible for:

 l providing visible leadership in developing a 
healthy, open and transparent patient-
centred culture for the organisation, 
where all staff have equality of opportunity 
to progress, the freedom to speak up is 
encouraged, and ensuring that this culture is 
reflected and modelled in their own and in 
the board’s behaviour and decision-making

 l championing the values of the organisation, 
and in particular taking action on the 
Workforce Race Equality Standard, the 
Workforce Disabled Equality Standard. 
Ensuring the appropriate KPIs are embedded 
into the Board’s objectives and executives 
are held accountable for them.
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 l leading and supporting a constructive 
dynamic within the board, enabling 
grounded debate with contributions from all 
directors

 l promoting the highest standards of 
ethics, integrity, probity and corporate 
governance throughout the organisation 
and particularly on the board 

 l demonstrating visible ethical, 
compassionate and inclusive personal 
leadership by modelling the highest 
standards of personal behaviour and 
ensuring the board follows this example

 l ensuring that constructive relationships 
based on candour, trust and mutual 
respect exist between executive and non-
executive directors

 l developing effective working 
relationships with all the board directors, 
particularly the chief executive, providing 
support, guidance and advice.

In their role developing the board’s capacity 
and capability, the trust chair is responsible for:

 l ensuring the board sees itself as a team, 
has the right balance and diversity of 
skills, knowledge and perspectives, and 
the confidence to challenge on all aspects 
of clinical and organisational planning; this 
includes:

 l regularly reviewing the board’s 
composition and sustainability with 
the chief executive and the nominations 
committee

 l considering succession planning for 
the board, including attracting and 
developing future talent 

 l considering the suitability and 
diversity of non-executive directors who 
are assigned as chairs and members of 
the board’s committees, such that as far 
as possible they reflect the workforce 
and respective communities served by 
the board

 l where necessary, leading in seeking 
the removal of non-executive directors 
and giving counsel in the removal of 
executive directors

 l leading on continual director 
development of skills, knowledge and 
familiarity with the organisation and health 
and social care system, to enable them to 
carry out their role on the board effectively, 
including through:

 l induction programmes for new directors

 l ensuring annual evaluation of 
the board performance, the board’s 
committees, and the directors in 
respect of their board contribution 
and development needs, acting on 
the results of these evaluations and 
supporting personal development 
planning

 l taking account of their own 
development needs through, for 
example, personal reflection, peer 
learning and mentoring/reverse 
mentoring as part of the wider NHS 
provider chair community

 l developing a board that is genuinely 
connected to and assured about staff and 
patient experience, as demonstrated by 
appropriate feedback and other measures, 
including the Workforce Race Equality 
Standard (WRES); Workforce Disability 
Equality Standard (WDES); and Equality 
Delivery System (EDS). 

Partnerships
In their role as an ambassador, leading in 
developing relationships and partnership 
working, the chair is responsible for:

 l promoting an understanding of the 
board’s role, and the role of non-executive 
and executive directors

 l representing the organisation externally, 
developing and facilitating strong partnerships, 
and promoting collaborative, whole-system 
working through engagement with:
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 l patients and the public

 l all staff

 l key partners across public, private and 
voluntary sectors

 l regulators

 l other chairs in the system and the wider 
NHS provider chair community, including 
where appropriate, through:

 l integrating with other care providers 

 l identifying, managing and sharing risks

 l ensuring decisions benefit the 
local population, prioritising the 
needs of the citizens served by the 
organisation at a system level

 l ensuring that effective communication 
with stakeholders creates board debate 
encompassing diverse views, and giving 
sufficient time and consideration to 
complex, contentious or sensitive issues.

Professional acumen
In their role as governance lead for the board, 
the chair is responsible for:

 l making sure the board operates effectively 
and understands its own accountability 
and compliance with its approved 
procedures – for example, meeting statutory 
duties relating to annual reporting

 l personally doing the right thing, 
ethically and in line with the NHS values, 
demonstrating this to and expecting the 
same behaviour from the board

 l leading the board in establishing effective 
and ethical decision-making processes

 l setting an integrated board agenda 
relevant to the trust’s current operating 
environment and taking full account of the 
important strategic issues and key risks 
it faces 

 l ensuring that the board receives 
accurate, high quality, timely and clear 
information, that the related assurance 
systems are fit for purpose and that there 
is a good flow of information between the 
board, its committees, the council and senior 
management

 l ensuring board committees are properly 
constituted and effective.

In their role as facilitator of the board, the chair 
is responsible for:

 l providing the environment for agile debate 
that considers the big picture

 l ensuring the board collectively and 
individually applies sufficient challenge, 
balancing the ability to seize opportunities 
while retaining robust and transparent 
decision-making

 l facilitating the effective contribution of 
all members of the board, drawing on their 
individual skills, experience and knowledge 
and in the case of non-executive directors, 
their independence 

 l working with and supporting the trust 
board secretary in establishing and 
maintaining the board’s annual cycle of 
business.
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Outcomes focus
In their role as a catalyst for change, the chair is 
responsible for:

 l ensuring all board members are well 
briefed on external context – e.g. policy, 
integration, partnerships and societal trends 
– and this is reflected in board debate

 l fostering a culture of innovation and 
learning, by being outward-looking, 
promoting and embedding innovation, 
technology and transformation through the 
board business and debate

 l promoting academic excellence and 
research as a means of taking health and 
care services forward

 l ensuring performance is accurately 
measured against constitutional and Care 
Quality Commission ‘well-led’ standards

 l ensuring performance on equality, diversity 
and inclusion for all patients and staff is 
accurately measured and progressed against 
national frameworks, including WRES, WDES 
and EDS

 l above all, ensuring the board maintains 
an unrelenting interest in and focus on 
the continuous improvement and self-
assessment of patient safety, experience and 
clinical outcomes.
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Appendix 1: Terms of appointment
In line with the agreements set out by DHSC for 
a phased approach to implementing the new 
remuneration structure for chairs and non-
executive directors the remuneration will be 
£55,000 from 1 April 2022.   

The initial appointment will be for a period 
of up to four years, after which you may be 
considered for further terms of office, subject 
to the needs of the organisation and a good 
performance in the role.

You will have considerable flexibility to decide 
how you manage the time needed to undertake 
this role. On average, it will require 2 to 3 days 
a week, including preparation time away from 

the Trust, the occasional evening engagement 
and events designed to support your continuous 
development.

Applicants should live in or have strong 
connections with the area served by the Trust 

Given the significant public profile and 
responsibility members of NHS Boards hold, it is 
vital that those appointed inspire confidence of 
the public, patients and NHS staff at all times. 
NHS England / NHS Improvement makes a 
number of specific background checks to ensure 
that those we appoint are “fit and proper” 
people to hold these important roles. More 
information can be found on our website. 
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Appendix 2: More information
For information about LAS, such as business plans, 
annual reports, and services, visit their website. 

Other sources of information include:

 l Care Quality Commission website

 l Better Together website

 l Sustainability & Transformation Plan website

 l Twitter 

 l LinkedIn

For information about the Trust, such as business 
plans, annual reports, and services, visit their 
website. Follow the links for more information 
about: 

 l Support to prepare candidates to apply 
for a non-executive vacancy including:

 l Building your application

 l Sources of information and useful 
reading 

 l Eligibility and disqualification criteria 

 l Terms and conditions of chair and 
non-executive director appointments 

 l How we will handle your application 
and information 

 l View all current chair and non-executive 
vacancies

 l Sign up to receive email alerts on the 
latest vacancies

 l Contact details for the Non-executive 
Appointments Team

NHS England / NHS Improvement respects your 
privacy and is committed to protecting your 
personal data. We will only use personal data 
where we have your consent or where we need to 
comply with a legal or statutory obligation. 

It is important that you read this information 
together with our privacy notice so that you are 
fully aware of how and why we are using your 
data.  

https://www.londonambulance.nhs.uk/
https://www.cqc.org.uk/
https://www.londonambulance.nhs.uk/
https://www.england.nhs.uk/non-executive-opportunities/support-for-candidates/becoming-a-non-executive-director/
https://www.england.nhs.uk/non-executive-opportunities/support-for-candidates/becoming-a-non-executive-director/
https://www.england.nhs.uk/non-executive-opportunities/news/
https://www.england.nhs.uk/non-executive-opportunities/news/
https://www.england.nhs.uk/non-executive-opportunities/sign-up-alerts/
https://www.england.nhs.uk/non-executive-opportunities/sign-up-alerts/
https://www.england.nhs.uk/non-executive-opportunities/about-the-team/non-executive-appointments-team/
https://www.england.nhs.uk/non-executive-opportunities/about-the-team/non-executive-appointments-team/
https://www.england.nhs.uk/non-executive-opportunities/about-the-team/how-we-use-your-personal-information/
https://www.england.nhs.uk/nhse-nhsi-privacy-notice/
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Appendix 3: How to apply
 l Hunter Healthcare are helping us to identify 

potential candidates, if you would like 
a confidential discussion about the role 
contact Rhiannon Smith at rsmith@hunter-
healthcare.com and Jenny Adrian at 
jadrian@hunter-healthcare.com or 07939 
250362

 l NHS England / NHS Improvement – for 
general enquiries contact Miriam Walker 
on 0300 123 2059 or by emailing miriam.
walker@nhs.net

If you wish to be considered for this role please 
provide:

 l a CV that includes your address and contact 
details, highlighting and explaining any gaps 
in your employment history

 l a supporting statement that highlights 
your motivation for applying and your 
understanding of the NHS and the role. You 
should outline your personal responsibility 
and achievement within previous roles and 
how your experience matches the person 
specification

 l the names, positions, organisations and 
contact details for three referees. Your 
referees should be individuals in a line 
management capacity, and cover your 
most recent employer, any regulated 
health or social care activity or where roles 
involved children or vulnerable adults. Your 
references may be taken prior to interview 
and may be shared with the selection panel

 l please complete and return the monitoring 
information form which accompanies this 
pack and is available for download

 l tell us about any dates when you will not be 
available

KEY DATES
 l Closing date for receipt of applications:  

30 March 2022. 

 l Please forward your completed application 
to NHSI.Chairsandneds@nhs.net

 l Longlisting meeting: w/c 4 April 2022

 l Long-listed candidates may be invited 
for a preliminary interview with Hunter 
Healthcare. To facilitate this, we will share 
your application with them. Feedback from 
these interviews will be given to the panel

 l Shortlisting meeting: w/c 18 April 2022

 l Interviews and stakeholder sessions:  
28 or 29 April 2022

mailto:rsmith%40hunter-healthcare.com?subject=
mailto:rsmith%40hunter-healthcare.com?subject=
mailto:jadrian%40hunter-healthcare.com?subject=
mailto:miriam.walker%40nhs.net?subject=
mailto:miriam.walker%40nhs.net?subject=
mailto:NHSI.Chairsandneds%40nhs.net?subject=
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