
South Tyneside and Sunderland
NHS Foundation Trust

Non-Executive Director 
March 2022

INFORMATION PACK



South Tyneside and Sunderland NHS Foundation Trust (STSFT) was 
formed on 1 April 2019 following the merger of City Hospitals Sunderland 
NHS  Foundation Trust and South Tyneside NHS Foundation Trust.

We provide acute and community healthcare services to a core population of over 
430,000 people living in and around the borough of South Tyneside and the City of 
Sunderland, as well as thousands of people from Durham who regularly use our services. 
We also provide a number of community and other services to the Gateshead population. 

Our Trust also provides a range of specialist services accessed by patients across the 
whole of the North East and beyond, serving a population of almost 1 million people.

We are very proud to employ over 8,000 highly committed staff who excel every day 
in delivering outstanding, compassionate care to people within our hospitals, in their 
own homes and from our multiple community venues and outreach services.  

Our workforce has been through a period of change in recent years as well as significant 
pressures and challenges as result of the COVID-19 pandemic.  We remain absolutely 
focussed on creating a positive culture of continuous learning and development whereby 
every single member of staff can thrive.  As an organisation, we aim to:

• celebrate and encourage the diversity of our workforce with regard to age, disability,
gender reassignment, marriage or civil partnership, pregnancy and maternity, race,
religion or belief, sex, sexual orientation or any other aspect of a person’s
background;

• create a working environment where everyone feels included and appreciated for
their work;

• promote and provide our training and employment opportunities; and

• encourage creativeness and innovation, to ensure that each member of staff can
give of their best and help us move forward with our equality, diversity and inclusion
goals.



Our principal clinical activities

• Acute medicine
• Adult emergency medicine
• Anaesthetics
• Chronic heart failure service
• Delirium and dementia outreach team
• Diabetes and endocrinology
• Diagnostics
• Elderly care
• Endoscopy
• Epilepsy service
• Frailty service
• Gastrointestinal surgery
• General surgery
• General medicine
• Gastroenterology
• Infectious diseases
• Critical care / intensive care
• Intermediate care / interface team
• Multiple sclerosis service
• Nutrition and dietetics
• Occupational therapy
• Obstetrics and gynaecology
• Oncology
• Orthogeriatric service
• Paediatrics
• Paediatric emergency medicine
• Perioperative risk evaluation and preparation

clinic (PREP)
• Pharmacy
• Physiotherapy
• Psychology services
• Radiology (CT, MRI, X-Ray)
• Respiratory medicine
• Rheumatology
• Same day emergency care
• Sexual health
• Specialist palliative care
• Stroke medicine
• Trauma and orthopaedics
• Urgent care services

• Audiology
• Bariatric surgery
• Cardiology
• Ear, nose and throat
• Haematology
• Head and neck cancer
• Neonatal
• Neurology
• Ophthalmology
• Oral surgery
• Orthodontics
• Renal medicine
• Spinal service
• Urology
• Vascular

Community:

• Community dental
• Community learning disability
• Community dermatology
• Community matrons
• Community midwifery
• Continence services
• Community therapy services
• District nursing
• Family planning
• Health visiting
• Intermediate care and rehabilitation
• Home assessment / home care

support
• Palliative care
• Podiatry
• Psychological therapies
• Recovery at home
• School nursing
• Sexual health
• Speech and language therapy

Acute:Specialist:
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1. South Tyneside District Hospital
2. Haven Court (South Tyneside)
3. Palmer Community Hospital (Jarrow)
4. Clarendon (Hebburn)
5. Elmville Unit, Monkton Hall (Jarrow)
6. Sunderland Royal Hospital
7. Sunderland Eye Infirmary

8. Sunderland Children’s Centre
9. St Benedict’s Hospice (Ryhope)
10. Intermediate Care and Rehabilitation unit

(Houghton)
11. Durham Treatment Centre
12. Gateshead Equipment Services

Plus hundreds more community locations and home visits across 
South Tyneside, Sunderland and parts of Gateshead.
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Over 8,000 staff

Core population of 430,000 
people across South 
Tyneside and Sunderland

Specialist services for 
almost 1 million people 
across the North East and 
beyond
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Our vision, values and behaviours

Our vision

Provide a wide range of high quality, 
safe and accessible healthcare services

Ensure financial performance 
provides value for money

Recruit, retain and  motivate 
skilled and  compassionate 
staff,  who are proud to 
act  as ambassadors  of the 
service  they provide 

Be the employer of choice in 
the North East of England

Listen, learn and innovate

To achieve 
this we  

make it our 
mission to:

To deliver nationally recognised, high quality, cost effective, 
sustainable healthcare for the people we serve, with staff who are 
proud to recommend our services.



Our values
Compassionate and dignified,  
high quality, safe patient care  
always the first priority

Working together for the 
benefit of our patients and 
their families or carers

Openness and honesty  
in everything we do

Respect and encouragement 
for our staff

Continuous improvement through 
research and innovation



Compassionate
To be compassionate:
• We put people first
• We treat people as human beings
• We take time to listen, empathise

and provide support

In practice:
• Be kind
• Be approachable
• Control our emotions, frustrations

and irritations
• Stay calm
• Hold private conversations in private

Working together
To work together:
• We work as a team
• We value the work and views of others
• We support each other and the Trust

In practice:
• Offer our help
• Do what we say we will do
• Co-operate and compromise
• Engage and involve others and ask for ideas
• Appreciate the importance of everyone’s role
• Prioritise our work

Openness and honesty
To be open and honest:
• We have open and honest

conversations even when it’s hard
• We raise any concerns appropriately
• We share information appropriately

In practice:
• Give honest constructive feedback
• Speak up respectfully
• Have appropriate self-belief and confidence
• Be aware of our own strengths

and limitations
• Apologise where appropriate

In practice:
• Engage and involve others - seek their views
• Introduce ourselves by name and role
• Make eye contact and smile
• Be punctual
• Be grateful – say “please” and “thank you”

Continuous improvement
To continuously improve:
• We accept the need to change and

continuously improve
• We are open and responsive to new ideas
• We never stop learning, discovering

and improving

In practice:
• Seek and listen to feedback and change

if required
• Take responsibility for solving problems
• Keep our own skills and knowledge up

to date
• Identify and learn from our successes and

our mistakes
• Be positive and enthusiastic

Respect and encouragement
To respect and encourage:
• We show everyone respect and

encouragement
• We are well mannered
• We are welcoming and friendly

Behaviours that support our values



Strategic priorities: Our Path to Excellence 

OUR VALUES
Compassionate and dignified, 
high quality, safe patient care 
always the first priority

Working together for the 
benefit of our patients and 
their families or carers

Openness and honesty 
in everything we do

Respect and encouragement 
for our staff

Continuous improvement through 
research and innovation

Key strategic 
priorities: 
2019/20

South Tyneside and Sunderland
NHS Foundation Trust

Our strategic priorities are linked directly to the Trust’s vision and are underpinned by a 
number of Trust-wide objectives, goals and strategies using our OGSM (Objectives, Goals, 
Strategies, Measures) framework:

Our plan on a page
Key strategic priorities: 2019/20 
This plan outlines our overarching vision for excellence in South Tyneside and Sunderland. Whatever your role is in our organisation, everything 
you do every day will play an important part in our new Trust’s success and help us to meet our objectives and goals for the year ahead.

Our vision: To deliver nationally recognised, high quality, cost effective, sustainable healthcare for the people we serve, with
staff who are proud to recommend our services.

Trust-wide objectives

Trust-wide goals:
• Improve patient safety

• Improve patient experience

• Improve clinical effectiveness 

• Uphold our safeguarding duties

• Deliver NHS Constitution waiting         
   time standards

• Provide a safe environment

• Work in partnership to join-up 
   services 

• Develop our leaders and    
   managers

• Develop our culture and 
   behaviours 

• Ensure we have appropriately 
   skilled staff, available in the 
   right place, at the right time 

• Develop a diverse workforce 
   reflecting the population we 
   serve

• Reduce Trust overheads and 
   deliver efficiency targets

• Develop sustainable services 
   that deliver value for money

• Become ‘paper free at the 
   point of care’ by 2021 

• Improve how we 
   communicate and engage 
   with our staff and 
   stakeholders

• Improve patient health and 
   experience through high 
   quality research and 
   innovation

South Tyneside and Sunderland
NHS Foundation Trust

To listen, learn and 
innovate

To provide a wide range 
of high quality, safe and 

accessible health care 
services

To recruit retain and 
motivate skilled and 

compassionate staff who 
are proud to act as 
ambassadors of the 

services they provide

Be an employer of 
choice in North East 

England 

To ensure financial 
performance provides 

value for money
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• Improve patient safety

• Improve patient 
experience

• Improve clinical
effectiveness 

• Uphold our safeguarding
duties

• Deliver NHS Constitution
waiting time standards

• Provide a safe
environment

• Work in partnership to
join-up services

• Develop our leaders and
managers

• Develop our culture and 
behaviours 

• Ensure we have 
appropriately skilled 
staff, available in the 
right place, at the right 
time 

• Develop a diverse
workforce reflecting the
population we serve

• Reduce Trust overheads
and deliver efficiency 
targets

• Develop sustainable 
services that deliver 
value for money

• Become ‘paper free at
the point of care’ by 
2021 

• Improve how we
communicate and 
engage with our staff 
and stakeholders

• Improve patient health
and experience through
high quality research
and innovation



Hayley Wardle 
Executive Director of 

Finance

Kath Griffin 
Executive Director of HR 

& OD

Debbie Carrick-Sen
Non-Executive 

Director

Alan Clarke
Non-Executive 

Director

David Barnes 
Non-Executive Director

to 31 03 22

Executive Directors 

Non-Executive Directors 

John Anderson
Chairman

(to 31 03 22
Allison Thompson from 01 04 22) 

Ken Bremner 
Chief Executive

Our Board of Directors

Allison Thompson
 Non-Executive Director

to 31 03 22

Paul McEldon 
Non-Executive 

Director

Stewart Hindmarsh 
Non-Executive 

Director

Ngozi Lyn Cole
Non-Executive 

Director

Chris Gray 
Non-Executive 
Medical Advisor 

(non-voting)

Melanie Johnson
Executive Director of 

Nursing, Midwifery & AHPs

Peter Sutton
Executive Director of Planning  

& Business Development

Shahid Wahid
Executive Medical 

Director



 Shahid Wahid
Executive 

Medical Director  

Kath Griffin
Executive Director of 
Human  Resources & 

Organisational Development

Peter Sutton
Executive Director of 
Planning & Business 

Development

Alison King
Director of 

Performance

Steve Jamieson
Director of Estates  

& Facilities

Sean Fenwick
Director of 
Operations

Liz Davies
Head of 

Communications

Ken Bremner 
Chief Executive

Andy Hart
Director of Information 

Management & 
Technology

Hayley Wardle
Executive 

Director of Finance

Andrea Hetherington  
Director of Corporate Affairs & 

Legal, Trust Secretary &  
Freedom to Speak Up Guardian

Melanie Johnson 
Executive Director of 
Nursing, Midwifery & 

Allied Health Professionals

Our Executive leadership team
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The Council of Governors is chaired by the Chair of the Trust, and carries out its formal business in a 
series of general meetings, including the Annual Members Meeting 
(AMM) which is open to the public and is attended by the Board. 

Governors perform a range of statutory and non-statutory duties. The statutory duties are set out in the 
NHS Act 2006 and the Health and Social Care Act 2012.

The general duties of the Council of Governors are:

• hold the non-executive directors, individually and collectively, to account for the performance of the
board of directors; and

• represent the interests of the members of the Trust as a whole and the interests of the public.

In addition, the duties of the Council of Governors include:

• appoint, re-appoint and, if appropriate, remove the chair;
• appoint, re-appoint and, if appropriate, remove the other non-executive directors;
• decide the remuneration and allowances and other terms and conditions of office of the chair and 

the other non-executive directors;
• approve (or not) any new appointment of a chief executive;
• appoint and, if appropriate, remove the NHS foundation Trust’s external auditor;
• receive the NHS foundation Trust’s annual accounts, any report of the auditor on them, and the 

annual report at a general meeting of the council of governors;
• approve “significant transactions”;
• approve an application by the Trust to enter into a merger, acquisition, separation or dissolution;
• decide whether the Trust’s non-NHS work would significantly interfere with its principal purpose, 

which is to provide goods and services for the health service in England, or performing its other 
functions; and

• approve amendments to the Trust’s constitution. 

The Trust will take steps to ensure that  governors are equipped with the skills  and knowledge they 
require to fulfil these  duties. 

Council of Governors

6 Staff Governors

• 2 Clinical Acute Staff
• 1 Clinical Community Staff
• 1 Medical and Dental
• 2 Non Clinical Staff

5 Appointed Governors

• 1 Clinical Commissioning Group
• 1 Local Authority, South Tyneside
• 1 Local Authority, Sunderland
• 2 Higher Education Medical Schools

15 Public Governors

• 1 Durham
• 1 Gateshead
• 6 South Tyneside
• 6 Sunderland
• 1 Rest of North East of England and Cumbria

Our Council of Governors comprises:
Members
22,431

13,874
public8,557 

staff

Governors
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Governors are not responsible for the day-to-day running of the Trust. This responsibility lies 
with the Board of Directors.



www.facebook.com/STSFTrust

www.stsft.nhs.uk
@STSFTrust @STSFTrust

#OurTeamOurTrust
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